Jonathan Merkel
4488 Tennyson St.									  (405) 501-6350
Denver, CO 80212 								mr.j.merkel@gmail.com
[bookmark: _GoBack]EDUCATION
University of Oklahoma	Norman, OK
English: Literary and Cultural Studies

· Competed locally as a member of the Sooner Chess Club.
· Participated in the University of Oklahoma’s Film Club.
· Active member of OU’s environmental clubs: OUr Earth and the League of Outdoors.

WORK EXPERIENCE
Traditions Spirits 
Bartender at Riverwind Casino	Norman, OK
August 2010–July 2014
· Welcomed thousands of guests to the Oklahoma City Metro’s largest casino. 
· Served patrons quickly, efficiently and professionally.
· Cultivated relationships with a large number of guests and coworkers to ensure repeat visits. 
· Responsibly handled and accurately counted a large cash till every shift.
· Effectively monitored guest’s alcohol intake to ensure a safe and fun environment for all.
· Promoted from my initial position of ‘Bar-Back’ within six months.
· Received ‘Employee of the Quarter’ nominations on numerous occasions.

Legends Restaurant
Server, Bartender, Staff-Trainer	Norman, OK
April 2008–May 2011
· Delivered exceptional service to guests in Norman’s oldest and most reputable dining establishment.
· Trained servers and bartenders to uphold Legends’ reputation as both a steward of fine-dining and superb service.
· Developed relationships with guests to ensure returning business and a greater quality of service.
· Crafted and mastered an array of both modern and classic cocktails.

SKILLS AND CERTIFICATIONS
· Former Excell Hospice Volunteer in Moore, Oklahoma. 
· Central and Western Oklahoma Region American Red Cross Volunteer.
· Member of Oklahoma’s Red Earth Chapter of The Sierra Club.
· Proficient in Microsoft Office Suite, Google Drive, Adobe Photoshop and Final Cut Pro.
· TIPS–Total Intervention ProcedureS–Certified.
· Experienced in Aloha, Micros and Infogenesis Operating Systems.
· Performed as a street poet at Lakeside Stride on Tennyson as “Johnny on the Spot Poems.”
· Volunteer with Reading Partners at Garden Place Academy.  
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