Miles Alters

7360 Thornapple Dales Dr. SE 


      989.430.1794

Alto, MI 49302

            milesb.alters@gmail.com


SUMMARY
· In the top 4% of Recruiters at Manpower  U.S. and achieved the company’s highest recognition into the “Circle of Stars"
· 5+ years of experience with CRM and ATS software systems including Vanilla Soft, Salesforce, Sendouts, TempWorks Enterprise
· 5+ years of full life cycle of recruiting including sourcing, screening, qualifying, interviewing, hiring, on-boarding, and follow-up
· Outstanding GVSU Intern (out of 1000+ interns), awarded Spring 2009 

EDUCATION

GRAND VALLEY STATE UNIVERSITY, Allendale, Michigan

Bachelor of Science in Sociology





        

     12/09 

EXPERIENCE

MANPOWERGROUP, Grand Rapids, MI




 



   04/14 – Present

ManpowerGroup is the world leader in innovative workforce solutions, connecting human potential to the power of business

Talent Acquisition Specialist
· Ranked #2 in the nation for number of candidates hired and currently assigned in 2014

· Organizing and facilitating job fairs throughout West Michigan

· Interviews with local media outlets to promote events and the Manpower brand

SPECIALIZED STAFFING SOLUTIONS, Grand Rapids, MI




 
      07/13 – 03/14
A certified women and minority business that employs thousands of employees in the Michiana region


Senior Staffing Specialist
· Recruited the 1st direct-hire placements in company’s 11 year history.
· Managing an account division for the world’s largest cosmetics company. 
· Recruited and filled 4 internal positions within 1st month of employment.

JBL RESOURCES, Grand Rapids, MI








      01/13 – 06/13

A professional recruiting firm that specializes in recruiting technical positions
Recruiter
· Sourced 50+ candidates daily via CareerBuilder, Monster, LinkedIn, and Michigan Talent Bank.

· Responsible for the full life-cycle of recruiting including sourcing, networking, screening, qualifying, negotiating compensation, countering objections, on-boarding, and follow-up.

· Placed 55+ calls daily to recruit engineers in regulated environments including the medical device, automotive, and pharmaceutical industries.

SPRINGHILL CAMPS, Evart, MI







  
  
      06/05 – 10/12

One of the largest faith-based non-profit camps in the nation serving 40,000+ guests annually

Recruiter / Director of Teen Service Team Program 05/09 – 10/12
· Directed operations for 200+ high school students and 56 direct report employees.

· Responsible for recruiting, hiring, mentoring, evaluating, and terminating staff.

· Amongst a team of 11 recruiters to hire 700+ staff using CRM Salesforce and individually interviewed 204 candidates (2012).

Camp Counselor / Area Director (Seasonal), 6/05 - 8/08
· Responsible for 50-60 campers and 10-12 direct reports daily (Area Director).

