Adeel Ahmed Khan
1136 Maple Road, Williamsville Buffalo NY 14221
Phone: +1 716 435 3213 | Email: adeelahmed16@hotmail.com
OBJECTIVE
To seek a challenging/suitable entry level position in engineering or computer industry with special interests in troubleshooting, communications, networking and project management in order to contribute to the success of your organization. I am confident to accomplish and meet the challenging goals. 

SUMMARY
· Over 3 years of relevant work experience and possesses a BS in Computer Science. 
· Responsible for many accounting functions using T24 Software and achieved closing of customers contracts in ordering and loans. 
· Over the course of my career, I have had the opportunity to be both a superior and a subordinate in the business sphere. Thus, I have gained both managerial and cooperative qualities.
· I have experience on how to work with different people who have various opinions and views. Thus, I have also become capable of effectively solving any problems that may arise. I have not only furthered my understanding of the business itself but of different people who I work with.
· I am familiar with the collegial qualities that should be present in one as they work with customers and management.
· My experience has allowed me to accept the importance of adapting to different companies and their culture.
· Great Skill set include: MS Office (Word, Excel, Outlook, PowerPoint,) MS Project 2007, Lotus Notes Email, Temenos T24, Visio, TCP/IP, WAN /LAN, Project Management and Portfolio Management.

PROFILE

A resourceful, ambitious, detail-oriented and multitalented with a high level of comprehension and ability to learn quickly; works with ease in a team environment and independently without supervision; adapts quickly to challenges in a complex setting; meets strict deadline and provides innovative solutions under pressure during adverse conditions; has excellent interpersonal, organizational and communication skills; is also able to effectively motivate and lead a team towards a united goal.

EDUCATION

MSc, Project Management, UNIVERSITY OF SUNDERLAND, UK 																										2008 - 2010
Diploma, Computer Science, NEWCASTLE ACADEMY OF BUSINESS AND TECHNOLOGY, UK											2006 - 2008
BS, Computer Science, NEWPORT INSTITUTE OF COMMUNICATION AND ECONOMICS, Pakistan								2002 - 2005

EXPERIENCE 

HSBC, BUFFALO, NEWYORK, USA																																						Oct 2014 – Present
Business Implementation Product Manager
· Manage Cash Management Implementation projects globally.
· Escalate project delays to Sales and Relationship Managers.
· Coordinate customer training and track implementation status in access database.
· Notify customers and internal bank departments once implementation is completed.

SILK BANK, KARACHI, Pakistan																																							Mar 2013 – Feb 2014
Customer Relationship Analyst
· Developed customer portfolio and nurture existing customer relationship.
· Prepared credit proposal including both business and financial analysis.
· Coordinated with CAD and TPC for documentation processing.
· Monitored account conducts under the supervision of SRM and TL.




THREE MOBILE, NEWCASTLE, United Kingdom 																														Jan 2011 – Sep 2012
Business Analyst
· Gathered technical requirements and participated in design sessions.
· Access electronic and paper cataloging systems to look up product information and availability.
· Performed research to assist in development of project scope and define requirements.
· Collected data analyzed trends and made reports as requested.

KINGCRETE BUILDERS, LAHORE, Pakistan 																																 	June 2010 – Nov 2010 
Project Coordinator
· Involved in all phases of the project lifecycle (from concept and requirements through launch and support) for two cutting-edge, Web-based editorial systems within an agile development environment. Contributed to successful closure of a project and under budget.
· Assisted PM in maintaining project schedules, work breakdown structures (WBS), issue/decision logs, meeting summaries and status reports to ensure effective, ongoing communications across all team members. 
· Designed tools, reports, charts and graphs for senior management to provide ongoing, at-a-glance summaries of project status and application prototype performance.
· Collaborated effectively with project, product and program managers to ensure project deliverables remained on track and aligned with business goals and expectations.

