	Michael Martinez
4850 Eliot St Denver, CO 80221
(509) 240-7534  Michael.Martinez@wallawalla.edu 
	



Objective	
Motivated on seeking an entry-level management position that will utilize my exceptional leadership and problem solving skills, as well as my academic background with cars and people.

Education
Walla Walla University (WWU)	College Place, WA				
Automotive Management – BS	June 2014
Management Curriculum:	The Automotive Management Degree Program included Business Core Requirements as follows: Principles of Accounting, Macro/Microeconomics, Managerial Finance, Business Statistics, Business Law, Business Communication, Operation Management, Human Resource, and Strategic Management. 	
Technical Curricular: 	The Automotive Management Degree Program included the following technical course work: Manufacturing, A/C and Heating, Brakes, Suspensions, Tire & Wheel Alignment/ Rotation/ Balancing, Major engine rebuilding, Supercharger/Turbo charger with tuning class, Automotive Electrical Systems, Engine Performance.  

Experience
Christian Brothers Automotive                                                                  July 2014 – November 2014
Greet each customer prompt and courteous manner.
Schedule appointments by phone or in person.
Communicate services with customers to determine the nature of the mechanical problems.
Educate customer on the benefits of additional work when needed; explain the details to the customer, including the additional cost and time consideration and document properly on repair order.
Follow up progress of each repair order during the day, contact customer by phone regarding changes in the estimate or time promised.
Update accounts to Accounts Receivable, keep all invoices, go over monthly statements and make sure all files are neatly put away and organized.

Walla Walla University                                                                                                   College Place, WA
	
Student Repair Technician                                                                         August 2011 – June 2014
Repaired student’s vehicles in the University Auto Shop with some supervision. 
Plumber/Dorm Maintenance	June 2011- June 2014
· Repair plumbing in all dormitories and facilities.  
· Perform repairs in dormitory rooms as requested by work orders. 
· Lead out a group of 4 people.

Assistant Director for Soccer Intramurals	April 2012 – June 2014
· Referee soccer intramural games daily for spring quarter.
· Prepare field for play by painting lines and setting up nets. 
· Organize and schedule other people to ref certain games.
· Organize and schedule for all teams to play each other and make games flow smoothly.		

Campus Housekeeping Department	August 2010 – May 2011
· Maintain a clean environment by cleaning the restrooms, showers and hallways.

United States Census Bureau 	March 2010 - July 2010
· Had to go to peoples’ houses and ask for personal information.
· Maintain confidentiality of my client’s personal information.
· Demonstrated ability to relate to diverse types of people.


Activities and Honors
To Build A Home – Fundraising project	January 2014 - May 2014
Plumber/Dorm Maintenance Employee of the year	January 2011 - December 2012
Participant in WWU Community Service Days 	September 2010 - October 2011
High School Varsity Soccer Captain 	August 2006 - October 2010

References
Available upon request
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