Zachary Gackstetter
821 Water Street.  Woodville, OH 43469 
ACVedge1134@gmail.com (989) 424-0645 
WORK EXPERIENCE:

 Mosaic June 2013 - April 2014 

  750 N Orleans, Ste 600 Chicago, IL 60654-4420

       (312) 526 - 3126

      Operated hardware and software.

      Informed customers and employees about certain products and features.

     Communicated in conference calls about changing products and issues.

     Traveled to set territory on scheduled time. 

     Went into retail chains to preform demos and hands on training. 

 Acosta Sales & Marketing February 2009 - June 2014
   5519 Glenwood Hills Pkwy SE Grand Rapids, MI 49512

      (616) 974-1688    
Trained employees and managed small reset teams. 

Operated hand jacks, carts, and moved hardware.

Build demos, displays, and end caps at various groceries (Meijer, Great Scott, and Walmart)
Replaced shelving, tags, strips, dividers, and sales tags from resets.

Pulled old product, rotated stock, and replaced with new products.

Assisted customers, managers, and employees with changes.

Trained to work independently without management supervision.

Customer service.

 Sears April 2008 – January 2009

   3725 Williston Rd. # 37. Northwood, OH 43619  

     (419) 698-5790  

Operated electronics department. 
Assisted with customer service in store and over the phone with troubleshooting and sales. 
Achieved the top credit card offers in the month of August & November.

Customer service
Operated cash register, opening/closing register, and money receipts.

Managed, & training new employees. 

Was in charge of inventory count weekly on floor and lockup.

Operated printer for sales tags and fliers.

Preformed and built displays, end caps, and television stands. 

EDUCATION
Owens Community College, Toledo, OH                                                 

August 2007 – May 2010

Associates for Applied Science & Sales & Marketing.

Major: Graphic Design & Multi-Media.

Certificate: Sales & Marketing.

Penta Career Center, Toledo, OH                                                             

 August 2004 - May 2006                                                

 Graduated with Interactive Media Certificate.

