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[bookmark: _GoBack]Education:
· University of  Northern Iowa: Bachelor of Arts Degree, Criminology (2012)

Military/Civilian Skills and Achievements:
· Honorably Discharged, 2013. Highest rank/title achieved: E-5 Sergeant, Squad Leader, Acting Battalion Senior Sniper (Direct supervisor of 9 elite soldiers)
· Effectively supplied the Sniper Section with all equipment necessary for combat readiness by ordering and maintaining supplies through monthly inventory inspections
· Graduated with honors from Warrior Leadership Course- August, 2011
· Deployed to Afghanistan from August, 2010- July, 2011. Received combat promotion to Sergeant while in country
· Completed U.S. Army Sniper School on first attempt- June, 2010
· Selected for the 1/133 Infantry Battalion Sniper Section- July, 2009
· Graduated U.S. Army Infantry School- October, 2008
· Secret security clearance
· 5+ years customer service experience in restaurants and retail
· Proficient in Microsoft Office, and experience in government supply ordering software using National Stock numbers to order equipment

Recent Work Experience:
· Loan Consultant at Fleet Financial LLC, July 2014-Present (Full-time)
· Receives and initiates telephone interviews to ethically advise the customer on the purchase or refinance of motor vehicles. Customer point-of-contact from start to finish on the auto loan.
· Extensive knowledge of bank interest rates, computer systems, documentation, and policies
· Searches multiple bank databases to find the best deal for the customer
· High levels of attention to detail to ensure all financial documents are created and filled out correctly 
· Documents every customer interaction by making notes in the customer retention system. Makes formal determination on applicants eligibility for refinancing a vehicle. 

· Military Representative/Admissions Advisor at National America University Denver Campus, July 2013-July 2014(Full-time)
· Advisor of the Region for the months of September & December of 2013 (Most newly enrolled students out of 150+ advisors and 6 different nationwide campuses)
· Assists student in every step of the application process and tracks their progress throughout their college career
· Certified Military Representative for the Denver Campus. Being the point of contact for all prior and current military students. Aided students in applying for federal student aid as well as GI Bill benefits. Assisted students in choosing the best tuition assistance program for them (Post 9/11, Montgomery GI Bill, VEAP, etc). Counseled veterans on different career options. Aided veteran students in finding employment while enrolled in school.
· Be familiar with the objectives, requirements, and content of all programs offered by the University in order to effectively sell the student on enrolling in the University
· Recruiting prospective students via telephone and face-to-face interviews while enrolling and tracking the progress of current students. Effectively responds to all customer inquiries to ensure proper communication between to student and the University
· Acting Director of Admissions when D.O.A. is not present
· Meticulously documents every customer interaction by making notes in the customer retention system database. Creating  and proof-reading weekly reports to discuss with management staff.


· Enlisted in Iowa Army National Guard as an Infantryman, 2007-2013(Full and part-time)
· Acting Battalion Senior Sniper, 2012- 2013- Direct supervisor of 1/3 of the Snipers in the state of Iowa. In charge of upwards of $3,000,000 worth of equipment. In charge of the planning and execution of the training as well as the administrative paperwork of the 1/133rd  Infantry Battalion Sniper Section. Responsible for monthly and yearly reviews of all soldiers under my command
· Supply Sergeant for the 1/133rd Sniper Section. Ordered and issued all Sniper supplies for the sniper section. Performed periodic inventory in order to main the supplies needed to effectively run the section. Preparing purchase requests and purchase orders for replenishing stock supplies. Maintains strong communication and supply management techniques with the Battalion Supply Sergeant in order to effectively equip the sniper section.  
· Infantry Sniper, 2009-2012- Duties include providing long range precision rifle fire on key targets, select targets, and targets of opportunity. 
· Reconnaissance Infantryman, 2008- Duties include advanced knowledge of Infantry doctrine with a strong emphasis on physical fitness
· Infantryman- Duties include weapons maintenance,  knowledge of basic Infantry doctrine

· Youth Counselor at Four Oaks Juvenile Detention Facility in Waterloo, IA,  Feb. 2013- May, 2013(Full-time)
· Supervising as well as providing a rigid and structured environment to delinquent juveniles in the program
· Writing detailed behavioral notes and making recommendations to probation officers and case managers based on the juvenile’s performance in the program
· Leading daily groups and presentations on anger management and gang prevention
· Obtaining information on the juvenile's behaviors by interviewing teachers, parents, and probation officers to gain necessary information.
· Counseling the juvenile during moments of emotional breakdowns and disruptive behavior while expertly de-escalating the volatile and unpredictable youth.








			




