Noemi Escobar
1140 Bacchus Drive
Lafayette, Co 80026
303-604-0344

n_escobar@comcast.net
EXPERIENCE
Output Services Inc.

                           May 2013- October 2014
Junior Account Manager 


· Served as a liaison in working with clients and the design department to create runner's bibs
· Provided final bib design to clients for approval
· Created and sorted excel files

· Ordered stock for printing bibs
· Coordinated and submitted schedules with pertinent requirements for the job
· Interfaced with other departments to resolve issues related to fulfillment.

· Monitor jobs from beginning to end through production. 
Intellisource LLC. 




 Sept 2012-May 2013
Contractor at Urban Lending Solutions
Document Processing Tech



Worked for Urban Lending in the Document Processing/Mailroom department. 

· Scanned – Fedex,  mail, and  executions
· Executed  exceptions, pulled and filed files 
· Sorted mail within each Fedex folder

· Prepared borrower copies for outgoing mail
PROMOTECH 



                March 2012-August2012
Professional Customer Service Tech

Worked for Promotech in a temporary status in the Customer Service out-bound call center department.   
· Experience providing customer support in busy call center environment for pharmaceutical products.

Neodata/EDS/Kable Fulfillment Services, Inc.  1996-2000 / 2006-2009
      AFP  and Extreme Dialogue print Technician


· Served as a liaison in working with clients and publication account team to analyze requirements and determine the best technical solutions for creation and design of personalized  direct mail, billing and renewal messages (text, logic, graphics)

· Managed postal mailing requirements

· Ordered stock for messaging development

· Provided final documentation to clients for approval

FMG Fulfillment Management Group Coordinator

2000-2005


· Developed, prepared and submitted schedules and component charts for production (renewals, invoices and system letters) based on clients data

· Provided computer operations with all input and requirements necessary for an update.  Analyzed fulfillment report for accuracy, reviewed clients material to ensure specifications were met with direction from the group account manager

· Coordinated, maintained and entered data on the fulfillment management system


Lettershop and Production Coordinator


2005-2006


· Coordinated all related issues to a specific publication within the depts.; warehouse, printing, bursting, folding, inserting, addressing, and  post office 
· Interfaced with other areas related departments to resolve issues related to operations

· Monitor jobs from beginning to end through production systems.
· Quality control for postal requirements with in-house USPS department

· Hand inserting
SKILLS

· English/ Spanish

· Outlook, Word, Excel

· Design Software for Publishing Projects:  Advanced Function Print (AFP) 

· Team player

· Adaptable

· Multitask
