Gabriella E. Salama

gabbysalama@yahoo.com
7667 E Warren Dr.Apartment #13-203

 Denver, CO 80231 (317) 507-7247 

SALES ■ CUSTOMER SERVICE ■RESTAURANT■OPERATIONS
Career minded, customer driven and highly motivated individual with an outstanding ability to go above and beyond expectations. Extremely service oriented, able to work with a team, a problem solver, can work with an array of individuals with various backgrounds, exceptional ability to multi-task and a continuous passion to learn.


PROFESSIONAL EXPERIENCE
Bank Teller-Vault Teller
Huntington National Bank, Zionsville, IN (October 2013-August 2014)
· Receive checking and savings deposits: verify cash and endorsements, receive proper identification for cash back, and issue receipts of deposit.
· Handle all costumer complaints inbound/outbound calls, as well as in branch. 

· Perform audits on Vault and colleagues 
· Process all ATM transactions on weekly basis, balance and reload ATM.

· Balance Vault daily, order and sell money to cost center on weekly basis. 

· Answer basic customer inquiries regarding interest rates, service charges, and account histories while complying with disclosure requirements, regulations and consumer privacy policies.

· Cross-sell bank products and services. 

· Refer customers to the proper department for issues that cannot be resolved at the teller line.

· Issue personal money orders and cashier’s checks, accept orders and payment for U.S. Savings Bonds, and sell American Express Travelers Checks (single & multiple signer).

· Buy and sell currency from the vault as necessary, ensuring that teller drawer cash limits are not exceeded. 

· Receive FICA payments: verify deposit coupons are properly completed and checks are made payable to the “Bank”. 

· Accept county property tax payments. 

· Balance and update savings passbooks, and close accounts when requested. 

· Balance drawer daily, including periodic batching of cashed checks. 

· Process cash advances, redeem U.S. Savings Bonds. 

· Prioritize and make on-the-spot decisions regarding customer transactions, weighing customer satisfaction issues with Bank exposure to loss or fraud.

Server/Bar Tender

L.A. Café’ Restaurant, Whitestown, IN (09-13)
· Restaurant preparations for opening
· Restaurant preparations for closing
· Maintain Kitchen Supplies and Stock them as needed
· Service all customers with quality service and a smile at all times
· Assist other staff and coordinate to serve all of our customers well
· Perform all necessary cleaning to have an exceptionally clean business
· Make drinks for all the restaurant serving staff and bar customers
· Host as needed
Harvester

AgReliant Genetics, Lebanon, IN (09-10)

· Corn Pollination
· Harvesting
Assistant to Chef
K&R’s Hog-Wild BBQ, Lebanon, IN (09-09)
· Ran the Fryer and Grill
· Made sure all Safety Procedures were followed on the fryer
· Prepped cook area to ensure all regulations were followed
· Cleaned Kitchen so Kitchen was maintained at the cleanliest state
· Restaurant preparations for opening
· Restaurant preparations for closing
· Maintained Kitchen Supplies and Stocked them as needed
Waitress/Kitchen Staff
Village Grill, Carmel, IN (06-09 until restaurant closing)

· Restaurant preparations for opening
· Restaurant preparations for closing
· Maintained Kitchen Supplies and Stocked them as needed
· Serviced all customers with quality service and a smile at all times
· Assisted other staff as they needed assistance to serve all of our customers well
EDUCATION & TRAINING
Ivy-Tech Community College AAS (Major of Study: General Studies)
Academic Honors Diploma:  Lebanon High School 2009
COMPUTER SKILLS
Windows 7, WindowsXP, Moderately Proficient Word & Excel, Cash Register
COMMUNITY & PROFESSIONAL INVOLVEMENT

· President of the Whitestown American Legion Junior Auxiliary 06-10
· Boy & Girls Club Youth Soccer Coach Volunteer 06-13
· Salvation Army Toy Shop 12-13
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REFERENCES

Business

· Kiran Sharma, Huntington National Bank, Branch Manager,  (317)873-3122 or 

(756)409-2492

· Thomas Carbaugh,  Employer, Huntington National Bank, Team-Lead Manager (317) 873-3122

· AgReliant Genetics (known  3 years) Employer, AgReliant Genetics (765) 482-9833

· Julie Marsh (known 3 years) Co-Worker (765) 577-1081 

PERSONAL
· Andrea Freeman (known 5 years) Regional Pricing Coordinator, Walgreens

 (317) 414-6292

· Ambra Tennery (known 8 years) Teacher, Lebanon High School (317) 442-3423

