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Pedro L Rosario
                                                                             820 Haldeman Rd
                                                                       Schwenksville, PA  19473
rosariopete78@aol.com

    Home 
(610)287-8016 ● Cell (267) 262-1444
 

PROFESSIONAL OBJECTIVE
To obtain a technical support position with a company that provides opportunities to serve the customer and the company utilizing strong technical and customer service skills and experience as well as opportunity for growth within the company. 
EDUCATION 









  2010 - 2013 ITT Technical Institute – Philadelphia, PA
Associate Degree in Information Technology - Computer Network System 
SKILLS & ABILITIES

	Networking

· TCP/IP & LAN/WAN Protocols
· Network Technology
· Network Systems Management
· Network Development
Operating Systems

· Windows 98/2000/XP/Professional/Vista

· Windows Server 2003/2014
· Windows 7

· Windows 8
Hardware

· Palm/Handheld Devices

· Assemble/disassemble PC’s
· Install, configure, troubleshoot and repair
· Installation, testing and troubleshooting of cabling
· Laptops/ThinkPad’s/Tablets
Software

· Microsoft Word, Excel, PowerPoint, Access, Outlook, Publisher, Visio
· Adobe Photoshop
· Install, configure and troubleshoot
	Technical Support/Customer Service
· Troubleshoot hardware/software
· Troubleshoot network connectivity
· Software installation support
· Remote Access
· Phone and e-mail support
· Documentation
Communication/Social skills
· Strong written and oral communication skills
· Organizational skills
· Superb punctuality
· Excellent attendance
· Responsible
· Bilingual
· Independent
· Attention to detail
Other Skills
· Mig Welding/TIG/Stick Welding/Fluxcore 
· Plasma Operator 
· Torch Operator
· Assembling 
· Fitter


PROFESSIONAL EXPERIENCE
Philadelphia Tram Rail – Philadelphia, PA







   2005 - 2008

Mig Welder and Ram Installer

· Weld various size compacters and bailers from small to very large models 
· Ram Installation- , hydraulics, and lines of various sizes
· Torching, plasma cutting, water testing, grinding, crane operating
· Metal Fabrication 
Action Manufacturing – Philadelphia, PA 






                 2000 - 2001
Blue Room/CNC Machine Operator 
· Preparing components to perform at top design specifications 
· Quality Control/Machine Operator
Unisys/Pfizer Wireless card swap project -500 Arcola RD, PA
IT Technician 
· Swapping wireless cards for new upgraded versions 
· Field testing LenovoT440/X240’sThinkPad’s to perform properly after upgrades                               2014 - 2014
REFERENCES
Available upon request
