Jacob Lobato
	Aspiration
	Eager to secure a full time position through quality work and dedication. I possess an insatiable zeal for learning and a keen apt to innovate. The experience and skills I utilize are a solid foundation and asset to any work environment. 

	Attributes
	· Tenacious Work Ethic
· Detail Oriented

· Resilient

· Ambitious 
· Universally Operative

	Employment
	6/2012 – Present                AmPm Worldwide                           Denver, CO

Lead Dispatcher

· Efficiently communicate via telephone, email, and radio to chauffeurs, passengers, and assistants to ensure contact status and location.

· Maintain accurate real time record of assigned limousine activities through specified coding and continuous monitoring.

· Preform numerous tasks simultaneously which include answering multiple phone lines, inputting reservations, dispatching drivers, tracking transfers and travelers flight status. 

· Ensure assigned vehicles and drivers always meet safety and operational regulation standards.
9/2010– 5/2012             CBT Logistics Inc.                        Denver, CO

Brokerage Agent

· Acted as liaison between carriers and direct shippers to achieve the successful transportation of goods.

· Developed and maintained working relationships with newly acquired accounts.

· Preformed dispatch duties of track and trace for all loads booked from pick up through delivery.
· Conducted audits and research for the development of growth in new territories and cultivated new lanes of business. 

2/2008 – 8/2010
               Time Couriers LLC                           Denver, CO
Operations Manager
· Supervised daily functions in a fast paced setting to ensure customer satisfaction.
· Screened and interviewed driver applicants. Provided training for new hires.
· Account manager and lead sales representative for Freight Division.
· Generated 12% of company’s monthly revenue through acquisition of pharmaceutical routes.
· Acted as lead dispatcher during business hours and provided on call relief after hours, including weekends and holidays.

2/2007 – 2/2008               Blast Express Inc.                       Denver, CO

Operations Manager
· Responsible for audit of driver settlements and conducted independent contractor payroll.
· Account manager for all Freight Forwarder clientele.
· Established sales throughout Colorado and Rocky Mountain Region.
· Served as after hours on call dispatcher everyday of the week.
7/2006 – 2/2007               C & C Express Inc.                      Denver, CO

Operations Manager

· Recruited personnel and established customer base for this start up business.
· Managed all facets of operations from the customer service department, sales team, driving staff, and marketing reps.
· Attended to dispatch duties during business hours and provided on call customer service after hours.
1/2003 – 7/2006                Blast Express Inc.                      Denver, CO
Courier & Warehouse Shift Supervisor
· Efficiently negotiated on demand deliveries and dedicated routes for quality service.
· Provided field training for probationary contractors by addressing company procedures, and technical support of the equipment.
· Specifically serviced newly acquired accounts to solidify optimum customer satisfaction.
· Managed the swing and graveyard shift warehouse operations.
· Conducted quality assurance audit nightly in preparation of daily fleet distribution. 

	Education
	1999
        Arapahoe                             Denver, CO
High School Equivalency Diploma 

2000-2002                     Pueblo Community College           Pueblo, CO

AGS Degree
· In the process of attaining. 56 semester hours of course work have been completed with a 3.5 GPA.

	
	


720-297-1569
    9629 W Cornell Place Lakewood, CO 80227
   jdlobo2882@yahoo.com
