Jaqueline Painko
9201 E. Mississippi Ave #Q301
Denver, CO 80247
720-212-3144
jackie.painko@gmail.com

Bi-lingual professional — Portuguese/English both verbal and written

EDUCATION

UCLA Extension American Studies (Online Course)
Los Angeles, CA 2013

Burlington County College ESL — 2 Semesters

Mount Laurel, NJ 2011-2012

EPEC High School High School Diploma

San José de Campos, Brazil 2002

WORK HISTORY

Au Pair in America S.A October 2012 - October 2013
Martin Family

Denver, CO

*  Oversee childcare for two children — newborn and 5 years old.

Au Pair in America S.A November 2011- October 2012
Fishman Family
Mount Laurel, NJ

*  Oversee childcare for two children — twins three months old.

Telemarketer January, 2010 — November 2010
Atento Ltda.
Sao José dos Campos, Brazil

*  Help desk support for communications package customers

*  Customer call intake

* Sales relating to internet, phone, and cable packages

*  Customer Service

Teacher’s Assistant July 2004 - July 2009
Metamorphosis Pre-School
Sao José dos Campos, Brazil
*  Monitored children
*  Taught small children basic skills such as potty-training and basic hygiene
*  Supported teacher in all activities



