   Sophia West
  720-288-3328
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Summary of Qualifications
· Over ten years’ experience working in the customer service industry.
· Hard worker, quick learner, and ability to assume responsibility.
· Ability to work in a fast-paced, intense environment.

Experience

[bookmark: _GoBack]TW Telecom (Contract)   Greenwood Village 				      7/2014Current
Client Services AssistantTechnical Services 1Admin/Customer 
Technical Assistance Center Rep.
· Provide prompt resolution to customers via telephone and/ or e-mail to assist with variety of customer inquiries and issues.
· Strive for First Call Resolution while handling all issues with urgency, ownership and accountability
· Demonstrate database technical functionality, such as performance, security, and reliability

Comcast    Englewood, Co 							6/2012-12/2013

CAE 3, Commercial Cust Serv Tch Spt T1
· Provide prompt resolution to customers via telephone and/ or e-mail to assist with variety of customer inquiries and issues.
· Performs complex diagnostics troubleshooting to resolve voice, video, & data services issues.
· Responsible for fulfilling client requests to make changes to their Comcast Business Class Services including voice, video &data services.

Sprint     Englewood, CO                                                                                                         10/2010-4/2012

Customer Service Representative
· Demonstrate database technical functionality, such as performance, security, and reliability.
· Create and enforce database development standards.
· Maintain records of customer account information, problem, actions taken, and installation activities.

ADT           Aurora, Co                                                                                                             1/2007-2/2010

Customer Service Representative
· Oversaw the daily performance of ADT Security systems.
· Answered user inquiries regarding ADT security system software or hardware operations to resolve problems.
· Entered commands and observed system functioning to verify correct operations and detect errors.

PRC           Englewood, Co  						                3/2003-1/2007

Customer Service Representative
· Create and enforce database development standards.
· Develop or maintain archived procedures, procedural codes, or quires for applications.

Education
College    8/2012- Current       
Major -   Human Resources				 Community College of Aurora Aurora, Co

 


