Elonna Brown
2954 York Street Apt D
Denver, CO 80205
[bookmark: _GoBack]Home: (720)227-7800
Email: Elonnabrown@gmail.com 

Objective
To utilize the skills I have acquired as a Customer Service Rep to obtain a career.
Education
2004-2005 Diploma Parks College
1999-2001 GED Aurora Central High
Awards
Parks College
Presidents & Deans List 2005

Work Experience

2012-2013 CSR
Waste ManageMent
Took inbound calls from customers that wanted New service, ETAs for drivers, Extra Pick ups and Billing information.
2011-2012 CSR
24-7 In touch
Helped assist Netflix customers with all of their ordering needs.

2008-2009 CSR
Public service Credit Union
Assisted all members with their banking needs, new accounts, Loans and Collections.

2007 Tech Support
Time Warner Cable
Helped customers with all tech needs, Cable, Internet and Phones Service.


Volunteer Work
9 News Health Fairs as a Medical assistant
PS/L Hospital as a care giver with cardiac patients

References
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