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Objectives
To obtain a position within a growth oriented company. I would like to apply my customer relations/management skills to an environment where they will make a significant impact on the overall consumer experience. The ideal atmosphere would be customer retention based and one in which new ideas are welcome and decision-making is required.
Education
Arapahoe Community College – Littleton, CO. 2007-Present - AAS of Applied Science
Metropolitan State College of Denver – Denver, CO. 2009-2010 - AAS of Applied Science

Experience
schryver medical – reference coordinator
denver, CO.  2014-present
· - Contacted reference laboratories for results update and turnaround time on specific lab tests.
· - Ensured lab requests are received by nurse and/or practitioner and that the correct tests ordered by the physician.
· - Assisted residential facilities with questions and/or concerns with lab results and created new orders concerning lab tests.

Apex Systems-Business Technicial Support/RCF Coordinator 
centennial, CO.  2013-2014
· Managed and completed the remote call forwarding process for subscribers who intend to move their services.
· - Responded to questions and assisted customers with product features, installation and troubleshooting of hardware.
· - Assisted customers with their billing and payments needs; offered upgrades to their hardware systems and accessories.
foodservicewarehouse.com-commercial customer service team leaD Greenwood village, CO.  2010-2013
· Forecast sales and business development opportunities for upcoming fiscal year.
· Assisted in corporate affairs for vendor negotiations during trade shows and in-house events.
· Reviewed accuracy of the service department and monitored incoming issues and ensured processes were followed.
· Delivered new-hire training that consisted of instilling standard operating procedures, navigating multiple systems and providing customer resolutions.

Sprint-business wireless Technical Support III 
englewood, CO.  2008-2010
· Analyzed problems with nonfunctioning equipment and/or software applications in order to identify problem areas.
· [bookmark: _GoBack]Maintained logs of problems so that recurring problems could be reported to product development.
· Performed problem resolutions, which required follow-up and/or escalation depending on severity of issue.


· Skills
· Adept in all Microsoft Professional applications and capable of operating all office equipment
· Sufficient in delegating tasks and prioritizing agendas
· Proficient in deescalating customer complaints and efficient in providing resolutions
· Ability to learn internal systems/software quickly 
· Service minded with a focus on business standards and priorities




