Zachary Redfearne
246 ½ Main Street #306
Longmont, CO 80501
zac4hire@gmail.com
720-526-9072

EXPERTISE

PC Troubleshooting and Repair
· CompTIA A+ Certified Professional 
· 3 years customer service experience
· Background includes corporate work environment
· Methodical problem solver
· 6 years tutoring experience

EDUCATION

CompTIA A+ PC Troubleshooting and Repair course: CISCO Networking Academy®
Graphic Design (48 credit hours) and Micorsoft Office Suite: Pueblo Community College, Pueblo, CO
B.A. Psychology, minor Creative Writing: University of Colorado, Boulder, CO
Heathkit Electronics and Office Equipment Repair: Vocational Trades Place, Canon City, CO

MANAGERIAL EMPLOYMENT

StorageSoft	1999-2000
Louisville, Colorado
Executive Office Manager
StorageSoft was a privately owned developer of Wndows based Imagecast software with $5 million in annual revenue.

Streamlined all the daily bookkeeping tasks to also handle European licenses.
Administrative support for CEO and other executives. Served as liaison between Colorado and California offices. Initiated of Employee Handbook. Improved employee morale and retention by implementing benefits such as gym memberships, health insurance, business cards, recognition programs, and managing 401K. Guided 60 employees through human resource issues and conducted initial interviews of new hires. Facilitated CFO by generating P/L statement, tracking assets, payables, and quarterly balance sheets.

Dinstuhl’s Fine Garage	1997-1999
Boulder, Colorado
Office Manager
Dinstuhl’s is a neighborhood repair shop for Honda and Acura automobiles.

Working 60 hours a week, I computerized the office, including work orders and daily accounting by learning and implementing shop-specific software. I advanced from Software Technician to manage business when Shop Owner was absent. Served as first contact with customers and handled all vendor relations. Tallied daily ledgers and prepared the bank deposit. Calculated payroll and wrote all checks. Maintained petty cash box. Improved company image through a marketing campaign. Coordinated change in health care provider. Trained 3 new office staff.

INSTRUCTIONAL EMPLOYMENT

[bookmark: _GoBack]Correctional Industries Fiberglass	2012-2014
Canon City, Colorado
Chemical Room Team Trainer
Correctional Industries are a for-profit collection of different work environments. I served as a composites technician and then the Chemical Room Team Trainer in a fiberglass shop.

Production and Fit-out of various fiberglass products such as display tanks, hockey masks, canoes, and camper parts. Tasks included rolling out chop, grinding, sanding, applying hot coat, and creating form molds.


Vocational Trades Place	2002-2012
Canon City, Colorado
Para-professional
Vocational Trades Place trainings comprise a variety of industry-based vocational programs designed to prepare students for employment and apprenticeships.

Tutored students in Graphic Design, Computer-Aided Drafting, and GED. Developed curriculum, PowerPoint presentations, and computerized student database. Documented student progress and filed reports. Assisted students in portfolio creation. Maintained and repaired office equipment such as typewriters, VCRs and CRTs.

ACTIVITIES
	Running 
	Creative Writing
	Shamatha Meditation
	Beading
	



