
Daniel Hasz
	Roles:


· Route Sales Representative
· Capacity Inventory Planner
· Ordering Development Assistant
· Meeting Facilitator

· Data Analyst

· Mentoring
· Sales Clerk

· Inventory Ordering Coordinator

· Front Desk Supervisor

· Night Audit Supervisor

· Night Auditor
 Tools/Methods:
· Microsoft Office (Excel, Access, Word)
· SAP
· General Office Skills
· Internet
IBM® DB2® Query Management Facility (QMF™)

· Professional Presentations
Industry Application:

· Accounting/Bookkeeping
· Professional Presentations
· Computer Savvy
· Customer Service
· Marketing & Sales

· Manufacturing
· Sales/Ordering

· Warehouse/Distribution
Education:

· B.A. Hotel, Restaurant and Institutional Management - Southwest Minnesota State  University
ADDITIONAL TRAINING:

Cognos ReportNet 1.1 – Specialized Knowledge and Development
Fundamentals of Successful Project Management
Leader Effectiveness Training – Leadership skills for creating cooperative relationships

Basics of Supply Chain Management, APICS The association for Operations Management 

· 
	Experience Summary


Results-driven professional offering extensive experience in logistics, warehousing, manufacturing, transportation, shipping, and receiving. Concentrated on optimizing the throughput of the manufacturing and improving the management of inventories.  Taking pride in the quality, timely completion of projects.  Holds a reputation among superiors, colleagues, subordinates, and associates for creative problem-solving, team building, and leadership skills.  Skilled at assessing business needs, recommending strategies to enhance efficiency and maximize ROI, implemented technology solutions, and training/supporting end-users. Team player who works well independently. Effective organization and time management skills. Outgoing, confident personality, and excellent verbal and written communication skills. Positively influenced others through knowledge, interest, and attitude.   

Skills Inventory

Logistics Management
· Develop and manage project scope, schedule and cost
· Effectively managed multiple projects at one time
· Produced executable production plan
· Managed SAP data on plant attainment to scheduled attainment
· Created graphs in PowerPoint of production plans
· Communicated change requests to all levels of the supply chain 
· Scheduled and facilitated meetings, minutes, tasks, and resources

· Successfully directed teams to execute and deliver 
· Perform due diligence on inventory levels at both plant and distribution centers
Ordering Development
· Process Improvement and Process Documentation 

· Created Technical and Business Use Cases
· Mentored and worked with coworkers
· Work with the subject matter experts to identify the business requirements.

· Created requirement specifications
· Facilitate requirements review and sign-off sessions

· Provided client help desk support for new and existing applications

Inventory Ordering 

·  Monitored field personal on inventory movements 
· Created  plans and test cases for inventory movement
· Executed test cases and tracked results
· Created reusable SQL statements to help facilitate inventory movements



Chronological Summary of Experience

Route Sales Representative 
Employer/Client: Schwan’s Home Service, March 2011 – present
· Use training materials to increase customer satisfaction and sales
· Track customer issues and solutions
· Effectively manage the addition of new customers to increase sales
· Provide superior customer service
· Manage time to be at customer location at set time
· Negotiate and resolve conflicts in priorities with customers
Capacity Inventory Planner
Employer: Schwan’s Global Supply Chain, September 2005 – January 2011
· Created and documented business requirements for new and existing product lines
· Tracked changes as related to required scheduled changes 

· Created  project summary documents
· Developed and presented planned production
· Tracked attainment on new and existing product lines
· Tracked inventory levels at both plant and distribution centers

· Implemented a production plan
· Developed business line applications to automate manual processes using Microsoft products
· Conducted conference calls with business line to discuss production plan

Intermediate Logistics Systems Analyst
Employer: Schwan's Food Company, January 2000 – September 2005

· Created Business Use Cases
· Documented business requirements for new and existing applications
· Tracked inventory movements of existing and new products 

· Created users training material and executive project summary documents
· Developed and presented training on applications and Microsoft Products

· Developed business line applications to automate manual processes using Microsoft products
· Developed business application and process solutions in Access, QMF (Query Management Facility), MS Query

· Created design and program documentation

· Partnered with business lines to improve and automate business processes

· Provided Help Desk support for nationwide depot sales and ordering system.
References
References available upon request
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