David M. Comtois
PO Box 1105 (  Warren, MA 01083   ( dvd.comtois@gmail.com 
ELECTRONIC & MECHANICAL MAINTENANCE
A highly skilled troubleshooting machine tool product specialist with 31 years of experience in the electrical, electronic, mechanical, hydraulic, and pneumatic machine industries. 
AREAS OF EXPERTISE
	( Heald/Cincinnati Millicron
( Installations/Repairs/Initial

Setup/Troubleshooting 

( Internal/External Diameter,
Center/Centerless, w/or w/o

Computer Pneumatic Controls
	( Motion Control/Robotics

( Grinding Machines used in Auto & 

Aerospace Industries

( Schematics  

( Parts/Sales/Pricing/Delivery

( Hands-on Client Training Courses
	( Service Management 
( Client Fulfillment 
( Expense/Service Reports 
( Customer Collections

( SBT Accounting Software

( Microsoft/UPS World Ship

	
	
	


EDUCATION & CERTIFICATES
Bay Path Regional Vocational Technical High School 




1984
Studied troubleshooting and design of electrical circuits used in residential, 
commercial, and industrial construction; graduated with scholarship award. 

Completed Coursework & Certificates






1984-1990
Fluid Power Phases 1 & 2 (Hydraulics) 

Pulse Width Modulation Controllers (PWM) 

Pneumatics Control Phase 1 

PROFESSIONAL EXPERIENCE

Part Sales and Service Management
· Generated parts sales orders; contacted vendors for accurate pricing and delivery dates; dispatched purchase orders to vendors. 
· Received vendor shipment of materials.
· Processed invoices for shipments to world-wide customer base.
· Arranged domestic and foreign shipments; including but is not limited to: UPS, DHL, Yellow Freight. 
· Established shipping paths through brokerage firms for foreign imports and exports.
· Matched technicians to client’s repair, evaluation, or consulting requests and dispatched to location.
· Reviewed expense and service reports for accuracy before submitting to accounting department. 
· Occasionally conducted collections from customers for services rendered. 
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Service Specialist and Technician

· Domestic travel to client’s site to conduct evaluation, consult, and/or repair Heald and Cincinatti Millicron machine tool products.
· Worked on internal, external, center, and centerless type products with and without computer numerical controls. 
· After implementation of new technologies that were designed to enhance performance and reliability, installed remanufactured equipment at customer facility. 

Client Training Specialist & Instructor
· Set up electrical maintenance training department at Heald manufacturing facility, encompassing all numerical control machinery.

· Created course materials for training department designed to assist customers with diagnosing, repairing, and maintaining their new technology products. The training course could be purchased with the new product, or taken as an independent course. Course materials included basic instruction in motion control and robotics.  

· Conducted hands-on training and troubleshooting program using identical equipment sold new to customers.  
· Prior to being promoted to Client Training Specialist & Instructor at Heald Machine Company, I was an Electrical Test Technician: 

· Wired and assembled small and large multi-purpose turning, milling and grinding machines for the automotive and aerospace industries, including increasing machine capability to achieve multi-surface manufacturing by adding programmable logic controllers and computer numerical controls. During assembly, schematics, verbal instruction, and in some cases, personal creativity, were used to achieve an aesthetically-pleasing product appearance. 
EMPLOYMENT HISTORY
MRSE, Inc. 









   West Brookfield, MA

Service Technician









2011 – 2014 

David M. Comtois, 







    

Warren, MA

Independent Contractor








2009 - 2011
Service Network, Inc. 








Worcester, MA  

Parts Sales and Service Manager 







1999 – 2009
Service Specialist
MRSE, Inc. 









   West Brookfield, MA

Service Technician









1992 - 1999 


Heald Machine Company








Worcester, MA 
Electrical Test Technician 








1984-1992

Client Training Specialist & Instructor
