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WORK
EXPERIENCE

Great Degrees Inc., Palatine, IL
HVAC Technician
Aug./2013 – Mar./2014

  As an apprentice technician, I participated in many areas of HVAC.  With respect 
to installation, I assisted with installing new furnaces including condensing high 
efficiency, heat pumps and electric furnaces. I aided in the connection of duct-work
electrical, gas piping and venting.  I was also responsible for constructing concrete 
bases outside, mounting outdoor AC condensing units on them, tying line-sets, 
electrical disconnect box and wiring them to the system.  During heating service, I 
performed tune-ups on forced air furnaces, troubleshot no heat calls, and did 
maintenance on humidifiers.  With respect to air conditioning service, I performed 
maintenance on condensing units, indoor and outdoor leak detection, recovered 
refrigerant when necessary,   recharged systems, and changed failed electrical 
components.  

 Gate Gourmet, (Gate Serve), Franklin Park, IL
 Ramp Agent, O’Hare Airport
 Oct./2011 – July/2013

  My principal duties included: catering of aircraft on airfield, driving catering truck 
or single occupant vehicle to aircraft, following all approach and exit procedures, 
swapping carts from aircraft, and pulling various food and paper goods from truck 
to fill flight commissary request.  My proficiency afforded me the task of training 
others and filling in at other positions when needed. A strong emphasis was placed
on organization and time management in order to accurately cater while meeting 
departure deadlines.   A strong emphasis was placed on safety, organization,  and 
time management in order to accurately cater while meeting departure deadlines. 

 Jason Hink Distributing, Dupage County, IL
 Independent Distributor of Mckee Foods
 Feb./2008 – Sept./2011

 My responsibilities included: purchasing baked goods from wholesaler and 
then reselling them to various retailers within a given territory,  constructing 
displays within retailers to gain additional sales, record keeping, writing daily 
invoices to customers, writing weekly product order from supplier.  These actions 
were performed with a continuous philosophy of developing new accounts and 
maintaining rapport with store managers in order to grow sales.



 Concentric Inc., Itasca, IL
 Assembler/Final Audit Inspector
 Mar./2002 – Feb./ 2008

  I started in assembly, running a semi-automated cell producing 
John Deere water pumps and timing gear covers for diesel applications.
Later I was promoted to Final Audit Inspector where my primary duties 
consisted of: inspecting finished product coming out of all assembly cells,
using various gauges and measuring equipment to ensure that all automotive
and diesel pumps were made to proper specifications,  inspecting
the first run of parts whenever fixtures within an assembly cell were 
changed, issuing corrective action forms when non-conforming product 
was found, and recording all inspection results in a spreadsheet log. 
 I also served on the company Safety Committee. 

EDUCATION

 2010 – 2013                   Harper College, Palatine, IL                                    
                                           HVACR Technology 

 1996 – 2000                   College of Dupage, Glen Ellyn, IL 
                                           Multimedia, Drafting

 1990 – 1994                   Glenbard North H.S.,   Carol Stream, IL 
                                           General

TRAINING

 Refrigeration Services Certificate
 Heating Services Certificate
 Domestic Heating and Cooling Service Certificate 
 EPA Universal Refrigerant Certification
 OSHA General Industry Training Certification
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