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	CAREER ASPIRATIONS :

 To work in a globally competitive environment on challenging assignments that shall yield the twin benefits of   the job satisfaction and a steady-peace professional growth. 

ACADEMICS :

· Diploma in Mechanical Engineering 
· Diploma in Central Excise and Customs

PROFESSIONAL SUMMARY


	· Presently working with   WALVOIL FLUID POWER (INDIA) PVT LTD as Dy Manager – Product Support ( Trouble shooting of Hydraulics Valves ) since  August 2010 .

· Worked with WALVOIL FLUID POWER (INDIA) PVT LTD as Dy Manager – Production ( Assembly, Testing and Painting ) 
                                              
· JOB PROFILE :      

· Maintenance of Operators ( shift schedules, work order issue, Drawings issue, Test and assembly procedures ).
· Trainings (Assembly & Testing, Machine operation).
· Production Reports (SAP).
· Conducting meeting with Operators (Trouble shoot of down times, minimize the production time).
· Conducting meeting with PPC (for Trail orders, future schedules, upcoming (weekly) work orders for production planning).
· Participating in daily production meetings, business review meetings with top management, Management Review Meetings (MRM ).
· Strive in achieving customer satisfaction objectives, reduction of rejection PPM, On Time Deliveries (OTD ).
· Conducting meeting with QC ( tool life, calibration, maintenance calibration docs, customer complaint issues, CAPA’S)





· Stock maintenance (consumables, tools, gauges) & Purchase.
· Follow ups (Drawings revision, new test procedures, Assembly tools, Calibrations, test rig maintenance).
· Assembly of New Project trail Valve assembly and testing with R&D Team.
· Preparing Training Manuals ( new operators), Operating procedures for M/cs, Testing procedures & Assembly procedures.
· Product support (Warranty failures – FOC) for All OEM’s.
· Line rejections, Analysis of failures in Line production @ Plant and rework and circulating the reports in Monthly ( Para to chart ) and conducting the meeting with QC and Production for CAPA.
· Follow ups between PPC & Customer for Materials.
· Follow ups with Production & Logistics for Materials.
· Lodge the customer’s complaints, follow ups with service Team.
· Warranty support  for OEMS & Dealer’s customers (technical & commercial issues)
· Service call log and follow ups till the complaint closed of  OEM, Dealer’s customer &                            
             OEM customers.
· Analyze  the customer’s complaints and Sales returns (rejected materials) and preparing    
               the Service Reports and   Circulating internally and also customers and follow-ups for 
     CAPAS with QC.
· Preparing the service Reports (Line rejections @ customer’s place) on daily from all 
       OEM’S by service Executives and  Circulating to QC and production. 
· Total incharge of OEM customer’s complaint and trouble shoot of Loader, Crane, tractors, Forklift and Garbage compactor, till the complaint get closed.
.
ACHIEVEMENTS:       
 
· Minimized the production time by starting sub assemblies of child parts @ vendor place.
· Planned and implemented the assembly and testing fixtures and reduced the production time.
· Revised the assembly and testing procedures in recession period and minimized the down times.
· Implemented oven in Paint booth to reduce the dry time and increased the Output of Final product.
· Introduced the entry of confirmation work orders in SAP.
· Involved the CFT Projects and Minimized the rejections in Line productions.
· Implemented ISO Documents like Instructions, Procedures, Formats, 
· Complete set up of Assembly, Testing Department and Paint booth, (Purchase, Test rig commissioning, Paint booth conveyer set up) from the scratch.
· I got a Product Assembly and testing 3 Months of training in Walvoil- Italy & Appointed and trained more than 50 Operators in Walvoil-India.






PREVIOUS EXPERIENCES :

· Worked as  Manager  in M/s. MODI XEROX CORP LTD ( 2001 to 2005)
· Worked as Sales  Planning & customer care  Executive  in M/s. HVK HYDRAULICS PVT LTD., ( 1997 TO 2001).

PERSONAL DETAILS

· Father`s Name :- Ashwath Narayan G
· Date of Birth: 3rd  Feb 1974.
· Address : No : 2935, 2nd ‘A’ Main, 14th cross, Banashankri 2nd stage, Bangalore – 70
· Language Known  : English, Kannada, Hindi, Telugu & Tamil





