JOSEPH CHAVEZ

(720)224-4201
chavezjoseph5@gmail.com
11651 Grant St.
Northglenn CO, 80233

SUMMARY
· Supervising experience 
· Customer service 
· Knowledgeable in Microsoft office programs 
· Problem solving 
· Written and verbal communication 

EXPERIENCE

SPRINT
Business Wireless Technical Support 
January 2014 – Present (7 months)|333 inverness drive south, Englewood, Co. 80112

•Supports all product types for end-users with large business account client
•Answers telephone, written, or Internet-based inquiries of both basic and complex technical nature 
•Analyzes both routine and non-routine problems with wireless equipment, software applications, and network performance to identify problem root cause and recommend corrective action
•Handles situations which require adaptation of response or research according to unique customer situations. May orient, train, and support other employees
•Maintains log of problems so recurring problems can be reported to product or service development
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DISH NETWORK
CSR 3 (Retention) 
March 2008 – May 2013
· Responsible for developing comprehensive knowledge of DISH Network products and the video delivery industry from continued education, training, and self-education.
· Maintain a working knowledge of all policies, promotions and procedures. This includes items such as: current promotions, retailer commissions, Co-op program, warranty & service, Programming and installation.
· Maintain a working knowledge of the Retailer Care Site features and functions. 
· Review in detail, all Corporate and Regional documentation
· Assist retailers to meet and exceed activation and retention goals thru goal setting.
· Advises dealers, distributors, and clients concerning sales and advertising techniques.
· Trained in technical support; assisted customers with troubleshooting and resolution
· Assisting Dish Network customers with billing issues
·  C2C calling and Outbound calling experience 
· Upselling products and services 

UNITED STATES NAVY 
Petty Officer 3rd Class (BM3)
June 03 to June 07
· train, direct, and supervise personnel in ship's maintenance duties in all activities relating to marlinspike, deck, boat seamanship, painting, upkeep of ship's external structure, rigging, deck equipment, and boats
· in charge/ serving as a member of damage control, emergency and security alert teams
· operate and maintain equipment used in loading and unloading cargo, ammunition, fuel, and general stores
· Integral to ship's navigation and serve as ship's Helmsman and the ship's Lee Helmsman. In addition also served as RHIB (Rigid-hulled inflatable boat) coxswains.
· In charge of and supervise UNREP (Underway Replenishment) procedures and equipment
· Identify hazards, unsafe work practices, and health hazardous conditions.
· Completed 3 deployments to  the Mediterranean , Baltic and Caribbean 

EDUCATION
BS in Civil Engineering: In Progress
Metro State College
Diploma
High Plains High School; Thornton, CO

