RICHARD E. HENNE

712 Fifth Street South

Buffalo, MN  55313

612-462-1939
rickhenne@gmail.com
Highly-motivated, dependable Lead Integration Technician/Assistant Production Supervisor with over 15 years experience coordinating production, installing, configuring, and troubleshooting operating systems and hardware.  Proven ability to consistently produce a high quality product through the development of detailed work instructions in an ISO environment.  Team leader with effective interpersonal communication skills and a positive attitude.  

Skills and Experience

Accomplishments

· Designed a new Integration Center from the ground up that allowed Rorke to achieve record sales and productivity results in 2007 and 2008.
· Drove the initiative to work with a major health care OEM to integrate complex server solutions that resulted in a significant productivity and cost savings improvement for the customer.

· Helped to achieve the milestone of 18,000 Rorke Galaxy Systems shipped. 

· Supported sales teams that earned President’s Club awards in 2002, 2003, 2004, 2005, 2006, 2007, 2008, and Excalibur in 2010.

· Awarded Bell Microproducts’ Employee of the Quarter in Q2 of 2001.
Management/Supervisory

· Assist in the direction of workflow for the entire Integration Lab and direct workflow and assign specialized responsibilities to the technicians on the Server Team specifically.
· Contribute details for employee performance reviews to management.

· Prepare time estimates for specialized integrations and RAID products for the Director of Integration/Quality for use in assembling quotes.
· Design and implement production floor layouts using Visio and work with vendors and contractors to coordinate the projects.
· Regularly meet with upper management to discuss issues, expectations, and forecasts concerning our major OEM customers.
· Serve as an interface between the integration lab and the sales, sales management, and technical support departments.
· Work as an intermediary between employees and upper management.
· Track required ship dates of orders to maintain on-time delivery expectations.
· Assist in tracking inventory requirements to meet scheduled ship dates.
· Provide training for new technicians and ones learning different aspects of their job.
· Manage timesheets in the ADP E-Time software for payroll.
· Assist in coordinating vacation schedules to maintain proper coverage of the integration lab.
· Work extra hours when needed to ensure on time delivery of our products.
Quality System Management

· Member of the ISO 9001 - 2000 and 13485 - 2003 Quality Management Team.
· Create and maintain work instructions within the ISO system.
· Perform internal audits to maintain the integrity of the quality system.
· Develop and implement the ISO training program.
Research and Development/Special Projects/Engineering
· Apply changes to and run scripts in a Linux environment.

· Develop system status trackers using MS Excel.

· Work with the technical support team to assist them with the support of the Server Team builds in the field.
· Work with internal engineering team to provide proof of concept testing and evaluation.
· Work with the customer’s engineering teams to provide research and development support for continuous improvement of product lines.
· Work with the HP engineering department to improve quality and usability of their products; have actually initiated engineering changes on several of the HP products.  One example is the latching mechanism on the HP TFT5600.
· Work with the customer to gather all required information to establish their specific setup needs.
· Create and maintain customer specific work instructions.

Integration

· Integrate, configure, and test Rorke, HP, Dell, IBM, and RAID systems

· Integrate computer components from the ground up.
· Install Microsoft, Solaris, Mac, and Linux Operating Systems.
· Install proprietary software per customer requests/requirements.
· Install hardware and configure operating systems on workstation and server configurations for the Medical, Data Center, and Digital Surveillance environments.
· Integrate, set-up, and fine tune multi-server cluster rack configurations.
· Train new team members so that each build is uniform.
Employment History

Birlasoft Inc.




Edison, NJ

Contracted out as a Consultant at GE Healthcare in Waukesha, WI

02/2013 to Present



Revolution SDA Developer (Consultant Engineering Technician)

Responsible for the test, upgrade, and maintenance of 40 engineering test systems for the Revolution CT program.  Specifically on the SDA and Recon components of the solution.

Rorke Data/Bell Microproducts/Avnet
Eden Prairie, MN 
Lead Integration Technician/Assistant Production Supervisor


06/2004 to 01/2013
Server Team Lead/Assistant Production Supervisor



05/2000 to 06/2004
Integration Technician






03/1998 to 05/2000



Advance Possis Technical Staffing

Plymouth, MN 

 Temporary Test/Integration Technician
Data Storage System Integration Technician  


10/1997 – 03/1998 

Integrate and test large volume data storage systems at Rorke Data, Inc.

Education

Novel Suse Linux Enterprise Server 11 optimization
Novel training team 






Completed 10/2013
Coaching and Teambuilding Skills for Managers and Supervisors 


 

SkillPath Seminars






Completed 10/2011
Supervision II:  The Next Stage for Improving Performance 


 

Employers Association, Inc





Completed 06/2006
Supervision I:  The Fundamentals of Leadership 


 

Employers Association, Inc





Completed 02/2005

2152 Implementing Microsoft Windows 2000 Professional and Server 


 

Microsoft Corporation






Completed 01/2003

2151 Microsoft Windows 2000 Network and Operating System Essentials 


 

Microsoft Corporation






Completed 01/2003
Associate Degree: Electronic Music Technology 


 

Red Wing Technical College

Red Wing, Minnesota

Completed 05/1990

 Moorhead Technical College 

Sales, Marketing, and Management, 1984-1985 

Studied sales, marketing, and management for one year.  
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