Pam Agar
Technical / IT Recruiter 
Human Resources and Business Support
[bookmark: _Hlt135234419][bookmark: _Hlt135234420]agar11@comcast.net 
720.273.1368

A dedicated and professional recruiter, my passion for recruiting is evident in my integrity, ethics and relationship building successes. I enjoy working as a team with sales and / or account managers in finding the best candidates for the client. I excel at managing recruiting teams and accounts and at building efficient and effective processes. My high referral rates and return candidates speak to my ability to maintain those relationships and I treat all of my resources as the professionals that they are. I am creative in my means for searching and finding exceptional candidates for exceptional clients.

[bookmark: webProfileURL]Please check out my LinkedIn profile and recommendations at:  
www.linkedin.com/pub/pam-agar/3/891/55b/
· Over eight years of Technical Recruiting experience – IT, ERP, Engineering
· Deep understanding of technical (IT and ERP) titles and skill sets
· Extensive job board / database and CRM experience
· Excellent communication and follow-up
· Strong networking, research, marketing and social media skills
· Sourcing and recruitment through many varied avenues (social media, professional associations, professional partners, LinkedIn, LinkedIn groups and more)
· High referral rates / Return candidates
· Excellent customer and client service
· Communicative account manager
· Strong and supportive manager who excels at teaching and mentoring
· Organized and efficient leader who enjoys managing people and process
· Also experienced in HR, Bookkeeping, Payroll, Administrative support
Professional Experience

Senior Resource Manager
Apr 2012 – July 2014
DBAK - Englewood, CO
Senior Resource Manager / Recruiting Manager
Recruiting manager for Oracle consulting firm. Managed recruiting team and coordinated processes and administrative tasks efficiently. Responsible for sourcing, pipelining and recruiting candidates for internal hire as well as contractors for project-based work. Understanding of Oracle projects and recruitment of resources for technical roles and functional e-Business suite roles. Also responsible for administrative tasks related to recruiting and onboarding new hires such as drafting and presenting offer letters, managing background check requests and adding to HR / Payroll systems. Built the contact / candidate database from 250 to over 2100 technical prospects within my first 18 months at DBAK. 

Nov 2010 – Mar 2012
HPC Solutions - Lakewood, CO
[bookmark: _GoBack]Senior Recruiter and Assistant Contract Administrator
Built the recruiting department where there was none, including CRM database, processes and reporting. Source, recruit, interview IT and engineering professionals for government contract positions. Review of federal contracts and contract administration. Preparation of government Request for Proposal responses. Superior communication and interaction with government contracting officials. Presentation and panel member of Arapahoe Douglas Works military networking events. Consistent monitoring of government opportunities sites in order to respond promptly to bids, requests for information and sources sought.

Apr 2010 – Oct 2010
Enginuity Engineering Solutions - Englewood, CO
Technical Recruiter
Source, recruit, interview IT and engineering professionals for contract, contract-to-hire and direct hire positions.  Networking, internal database, user groups, professional associations and other creative avenues used to source candidates.  Gross billing to company in 5 months over $250,000.00.  Low submittal to placement ratio.  Excellent relationship building with both candidates and clients.

Sep 2009 – Mar 2010
Salco Inc. - Arvada, CO
Bookkeeper / Human Resources
Responsible for payroll, benefits administration, hiring and onboarding, accounts payable, accounts receivable and other executive administrative duties for this family-owned machining shop. Performed manual and automated audit of the current and prior 4 years of receivables and payables that uncovered many errors. Successful audit and subsequent corrections resulted in the owner having an accurate picture of the company's financial status.

Sep 2008 – Aug 2009
University of CO - Denver, CO
Administrative Supervisor – Procurement Service Center
Supervised three permanent employees and 21 student workers in support of all administrative functions of the Procurement Service Center for all four University of Colorado campuses. Responsible for employee reviews and performance reports, as well as for reporting hourly and salary payroll for student workers and all department permanent employees. Spearheaded a paper storage reduction project reducing the University’s off-site paper storage footprint and saving the money of storage.

Jun 2007 – Jun 2008
PrincetonOne - Denver, CO
Account Manager – Technical Staffing Specialist
Located, recruited and sourced IT and ERP professionals by the use of networking, job boards, internal database and other creative methods.  Business development of new clients, primarily by phone sales and marketing techniques.  Sales and marketing to C-level executives and other hiring authorities in various industries.  Successfully filled entry level and high level positions with a combination of active and passive candidates. Demonstrated excellent communication, relationship building and networking skills with a strong understanding of client's needs and how to match them with the best talent.   Provided professional customer service to clients and candidates resulting in high referral rates and return candidates.  Extensive use of online job boards, candidate database, Microsoft Office and internet search engines.  Demonstrated exceptional research skills.
 



Dec 2004 – Jun 2007
Comcentric Inc - Centennial, CO
Technical Recruiter
Located and placed technical resources for IT client's ERP needs.  Extensive use of online job boards and candidate databases, passive and active.  Excellent communication skills, relationship building and networking in person, on the phone and via email.  Strong knowledge of major ERP products (Oracle, Peoplesoft, SAP, JD Edwards, etc), other IT programs and products.  Good understanding of client's needs and how to match them to the best talent.   Excellent customer service to clients and candidates resulting in high referral rates and return candidates.  Extensive use of online job boards, candidate database, Microsoft Office and internet search engines.   
Administrative Resource / Human Resources / Bookkeeper (Comcentric) 
Maintained AP/AR, bookkeeping, report generation, payroll for 1099 and corporation-to-corporation consultants for IT staffing company.  
Extensive use of Quick Books, Outlook, Microsoft Word and Excel.  Moderate use of Microsoft Power Point.  Generated sales commission worksheets for review and payment.  Maintained timesheets and expense reports for employee and contract placement payroll.  Performed other administrative functions as assigned.
 

Prior professional experience available on request.


Computer and Software Experience
Bullhorn, PC Recruiter, Taleo, Salesforce, Quick Books, Turbo Tax, Vista/Vantage, Microsoft Office (including Word, Outlook, Excel, Access and Power Point), Internet Explorer.  Ability to understand the nature of technical projects and resource skill sets. Strong experience with various contact management software, internal databases and online talent search sites.  Very computer literate with extensive experience using word processing, Internet research, Boolean searches and HTML.  
 

Education 
A.A.S., Laboratory Technology - Coastal Carolina College - Jacksonville, NC 
US Army Retired E-6/SSG – Honorable Discharge
