


CASSANDRA BLEVINS
1506 W Dallas Ave., Selma, Al. 36701    H: 334-526-2058    C: 334-431-2823    cblevins763@aol.com

PROFESSIONAL SUMMARY
Aentive and productive team member who is comfortable working in high pressure, fast-paced
environments. Emphasis on adherence to conformance speciﬁcations and increased eﬃciency and
productivity.

Highly ﬂexible and capable Tester and Inspector with 10 years experience in quality inspection, defect
tracking and test planning, reporting and data creation. Assembler skilled in managing multiple tasks with frequently changing priorities. Meets deadlines andcontinuously projects a positive aitude.
SKILLS
Professional phone et	Skilled in call center operations
Excellent communication skills			Multi-line phone operation proﬁciencyArticulate and well-spoken		Strong customer focusFlexible	Works well in a team environmentExcellent planner and coordinator	In-depth OSHA knowledgeWorks well under pressure			Blueprint interpretation expertiseExtremely quick learner	Assembly line production
Production proceduresExceptional organizational skills
WORK HISTORY
AssemblerHyundai Power Transformers - Montgomery, AL	01/2011 - Current
Built transformers per blueprint: assembly consisted on brazing, bending copper, insulating copper rods,
and inserting steel sheets for top completion of transformers.
Observed all safety policies and proceduresCorrectly and safely used a variety of hand tools, saws and cuing equipment to carry out job duties.
Telecommunicator DispatcherDallas County Commission - Selma, AL	03/2009 - 12/2010
Handled citizens' calls eﬀectively and eﬃciently in a complex, fast-paced and challenging call center
environment.Dispatched police, ﬁre, and ambulance based on need of citizens.Improved call center functionality and service capacity by resolving citizens' complaints eﬃciently andquickly.
Team LeaderHyundai Motors Manufacturing, L.L.C - Montgomery, AL	11/2004 - 03/2009


                                                                                     Cassandra Blevins
Tested vehicles and their components and systems.Interfaced with management and colleagues in a professional manner.Overseer of QA/QC Line to make sure vehicles were inspected in a timely manner.Issues Quality Non-Conformance Reports to departmental heads on ongoing issues and veriﬁedfeedback was acceptable.




 
Telecommunicator DispatcherDallas County Commision - Selma, AL	06/2003 - 11/2004
Handled citizens' calls eﬀectively and eﬃciently in a complex, fast-paced and challenging call center
environment.Dispatched police, ﬁre, and ambulance based on need of citizens.Improved call center functionality and service capacity by resolving citizens' complaints eﬃciently andquickly
EDUCATION
Associate of Applied Science: Business Administration
American InterContinental University - Atlanta, GA	2009
Bachelor of Arts: Business Adminstration/Human Resource Management
Troy University - Montgomery, AL	Current



