Brett Housman

27257 W Red Wing Ln.







          (T) 815-290-5214
Channahon, IL 60410

        BrettHousman@yahoo.com 
                       (C) 815-272-6217
Retail Sales ~  Apprentice  ~ Trusted Advisor
PROFILE
Successful track record in assisting customers and mapping customers needs. Consistent history of customer accolades and sales. Well-developed technical, communication, skills. Adept at building relationships, resolving issues. Outstanding ability to uncover needs and map solutions.
Core Competencies:
Excellent collaboration skills  and able to take on leadership roles.  Extensive background in retail sales, and sharp interpersonal skills.  Communicates well with others.  Technical skills and knowledge gained through schooling, as well as interfamily expertise.
Selected AchievementS
· DeVry - Dean’s list. 

· Associated Degree in Network System Administration.
PROFESSIONAL EXPERIENCE
Trek Bicycle of Naperville/Downers Grove, Naperville, IL
2010 – 2014

Sales associate and customer service agent for Trek Bicycle at 2 locations starting at Downer Grove and finishing in Naperville. 

· Provided expert advice to customers based on needs and desires for specific Trek related products.

· Bicycle technical fitting to customers. 

· Cashier services for customers.

· Store organization skills.

· Assisted in general marketing. 

Done Right First Trusted Property solutions, Plainfield, IL
2012 – 2014
Plumbing Apprentice (2012-present)

Performed installations and maintenance on plumbing fixtures such as hot water heaters sinks etc. Worked with a team of various plumbers throughout the Chicagoland area for onsite calls. 
· Assisted with various types of water heaters including tankless, gas and electric.
· Pipe fitting of black pipe for gas fixtures as well as copper piping for water feeds. 
· Customer interaction to detail latest features, operations and warranties of their newly installed products.
D&H Warehouse, Bolingbrook , IL
2009– 2010

Designated floater allowed me to experience various roles within the company including Picking, Packing, Truck loading, LTL shipments, and RF experience. 

· Picked orders

· Packed orders

· Gathered LTL or large shipments for distribution

· Truck loading via hand-load processing 
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GameStop, Louis Joliet Mall, Rt. 30 Joliet, Promenade, Bolingbrook, IL
2006 – 2009

Sales associate and customer service agent for GameStop at 3 locations. 

· Cashier
· Answering Customer calls
· Aiding Customers with purchase decisions
· Sales
· Store Organization
· Marketing
EDUCATION & TRAINING
Plainfield South High School,  Plainfield IL

· Accounting 1-2

· Computer training

· Word

· Publisher

· Excel

· PowerPoint
· Keyboarding

· General Studies

· Graduated 2007, Diploma

Joliet Junior College,  Joliet, IL

· General Education

· Math

· English

· Programming Language

· Computer Information System 100

DeVry University,  Tinley Park, IL

· Cisco - CCNA Training

· A+ Training

· Microsoft Server

· 2003 & 2008

· Microsoft Scripting

· Voice over IP

· Linux

· Fedora 16

· Associates Degree in Network Systems Administration

