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SUMMARY OF QUALIFICATIONS
[bookmark: _GoBack]Team oriented and independent researcher with strong communication both written and verbal with experience in the fields of psychology, mental health, sales, and education. Critical and analytical thinker who would find it fulfilling to help companies and individuals reach their goals through Human Resource Strategy, Service Delivery Model, Recruiting and Interviewing. Enjoys the personnel side of psychology with key interest in areas that include: 

   ■    Talent Management		■    Employee Motivation 		■ Change Management
   ■    Organization Development     	■    Testing and Assessment 		■ Succession Planning 
   ■    Strategic Planning                   	■    Performance Management		■ Leadership Development

EDUCATION

Capella University, Minneapolis, MN 
M.S. – Industrial/Organizational Psychology w/ an emphasis in Human Resources                            March 2014
            I/O Psychology GPA: 3.46
St. Cloud State University (SCSU), St. Cloud, MN		 
B.A. – Psychology; Minor – Economics, Major GPA: 3.72				                   May 2011
Significant Courses: Psychology Practices in Personnel and Human Resource Management, Ethics and Multicultural Issues in Psychology, Tests and Measurements, Principles of Industrial/Organizational Psychology, Psychology of Leadership, Consultation Psychology and Psychology of Personality
Relevant Project Work:
· Prepared a literature review on the Myers-Briggs Type Indicator to determine the validity and reliability of the test on leadership and team effectiveness in healthcare systems.
· Conducted a qualitative research design aimed at investigating leadership development programs in healthcare systems. 
· Investigated research data to determine how Human Resource Management can influence leadership and organizational outcomes.
· Created a research analysis of a case study that focused on leadership development in the Mayo Clinic Health System.
· Generated evidence-based research to develop a model to better understanding leadership contextual factors  
· Evaluated the psychological and neurological bases of leader self-complexity and effects on adaptive decision-making to verify the merit of the research.
· Developed a strong understanding of ethical and multicultural competence through research application. 

RESEARCH ACTIVITIES

Research Assistant—SCSU Department of Psychology 	                             September 2010 – December 2011
· Gathered, analyzed, and interpreted data/statistics, using SPSS, E-Prime and other applications.
· Evaluated solutions of participants’ responses to problems on a predetermined scale in a leadership project.
· Adhered to ethical codes pertaining to IRB protocol while gaining data from participants for research relevant to Cognitive and Industrial and Organizational psychology.
· Contributed in weekly research meetings by carrying out research initiatives. 
TECHNICAL KNOWLEDGE

· SPSS, E-Prime
· Microsoft Access, Excel, PowerPoint, Word 

WORK EXPERIENCE
(While attending college/graduate school)

Resource Room Manager/Paraprofessional 	                                                              December 2012 – Present
       Sauk Rapids-Rice Public Schools, Sauk Rapids, MN
· Coached students to help enhance their performance in attaining academic goals.
· Recorded data for student’s IEP and behavior plans to cultivate student development.
· Managed behaviors effectively to provide positive climate for students.
· Collaborated effectively with team regarding student’s behavior and academic performance to meet the needs and goals of students.
· Attended meetings and in-service presentations to develop professionally to carry out duties effectively.

Youth Counselor 	                                                                                                       May 2010 – December 2012
       Catholic Charities - St. Cloud Children’s Home, St. Cloud, MN
· Documented and report residents’ behavior daily to monitor progress towards treatment goals.
· Lead cottage groups with residents to accomplish their treatment goals.
· Facilitated peer mediations and conflict resolution among residents to ensure safety, positive problem solving, and improved peer relations.
· Built healthy and positive relations with students to help guide their progress in treatment.
· Attended weekly team meetings to discuss resident's treatment progress and goals to carry out treatment initiatives for residents.

Sales Consultant	                                                                                                        November 2008 – July 2009
Sears Holding Company, Eau Claire, WI
· Established clientele by building professional and trustworthy relationships with customers.
· Delivered presentations on company products that effectively met customers’ needs.
· Demonstrated excellent customer service by actively listening, showing respect and courtesy, and responding by aligning their wants with products that best fit the customers’ desires.
· Successfully met goals and quotas for sales.
· Conducted monthly inventories to verify store products.

SERVICE & VOLUNTEER WORK

1st Counselor in Sunday School Presidency- LDS Church		                         January 2013-Present
· In charge for planning, organizing and sending out Sunday School lessons to teachers monthly to elevate hope in spiritually strengthening the members of the church  through the gospel of Jesus Christ in addition to overseeing that the classrooms are operating effectively each Sunday.
Sunday School Teacher- LDS Church				                           August 2012-December 2012
· Being a positive role model in addition to being in charge of planning and teaching spiritual lessons to enlighten the minds of the youth each Sunday.
Membership Clerk- LDS Church					                       August 2011-July 2012
· In charge of updating any changes in the Member and Leader System (MLS) for church members.
Young Men’s Counselor- LDS Church                                                                       August 2010-August 2011
· Taught Sunday school lessons, plan and carryout weekly mutual activities for youth ages 12-17.

