Heather L. Jaques
3351 E. 120th Ave #21-102
Thornton, CO 80233
hjaques2011@gmail.com
C - 951-756-2231

Summary:  I am an independently motivated sales and business professional with experience working in high level sales, recruiting, and B2B/B2C environments. My successes stem from effective relationship building with an emphasis on high influence, persuasion and negotiating skills. Comprehensive knowledge in business management has allowed me to effectively identify trends and challenges needed to stand out above the competition. I excel in environments where I am able to make a positive difference in the lives of others. I have the confidence required to present clear and precise sales presentations and build solid relationships with business and community leaders. 

Objective: To bring my extensive sales leadership and training experience to a new industry where I can continue challenging myself and become a long-term, dynamic asset to my employer. 

Experience:

December 2013- Present                                                       Everest College 
Director of Sales/Admissions                                               Thornton, CO 

· Company paid for my relocation to Colorado in order to be responsible for leading a sales team of 5 reps towards reaching and exceeding monthly student recruitment budgets
· Utilize daily reports in order to pinpoint areas of opportunities for each advisor and then plan and facilitate weekly sales trainings. 
· I have increased the campus enrollments by 23 students over the same 5 month period vs the prior year.
· 48% closing rate and 89% retention on all sales
· Interview and hire sales staff, Create work schedules, and write up and deliver advisor reviews.
[bookmark: _GoBack]June 2013- November 2013                                                               The Fab School 
Director of Sales/Admissions                                                            Riverside, CA 

· Recruited on a temporary basis to implement a Sales / Admissions Department. 
· Led campus marketing efforts including scheduling and attending trade shows and career fairs. 
· In charge of finding areas of opportunity for future growth and profitability. I replaced the CRM system the school was utilizing, to InsideSales, which is more in-line with the needs of a busy school. By switching to this CRM, the company has greater visibility of their leads, the productivity of their sales reps and overall inquiry organization.
· Created Sales department “Policy and Procedures” document and trained a new admission staff that had only been in the industry for two months. 
· Interviewed and hired all Sales staff.

June 2011-June 2013                                                              DeVry University
Associate Director of Sales/Admissions                               Colton, CA 

· Responsible for leading a sales team of 5 reps towards reaching and exceeding monthly student recruitment budgets
· Perform, manage and train on all aspects of the sales cycle from cold calling to interviewing, negotiating, closing, and follow up in order to secure and grow lasting relationships.  
· Recruiting included working trade shows and job fairs.
Sept. 2009 – May 2011                                                                        Ashford University
Enrollment/Sales Manager/ Lead Sales Rep                                    San Diego, CA

· Continuously increased sales performance to meet or exceed sales forecasts. 
· Promoted to Sales Manager after just four months with the company by exceeding sales quotas. I then led a sales team of Admissions Advisors towards meeting and exceeding weekly and monthly quotas.
· In the first 5 months as a sales manager, my team’s sales increased by 33%.

May 2007-Sept. 2009                                                           Marinello Schools of Beauty
Senior Sales/Admissions Rep                                             San Diego, CA

· Traveled to “trouble” campuses throughout Southern California to assist each campus in reaching their sales quotas.  In doing so I became the “go to” person for helping them meet their budget and recruiting goals. 
· Received “Over-Achievers Awards” for Sept., Oct., and Nov. 2008, as well as Feb. 2009. Also received MVP award for the 1st quarter of 2009.
· As a direct result of my success, I was asked to re-locate from Riverside to the San Diego campus to take on the role of Senior Sales Representative to improve the performance at that campus. 
	
April 2006-May 2007                                                                Concorde Career College
Senior Sales/Admissions Rep                                                   San Bernardino, CA
· During my first 7 months with the company, I was able to reach my 12 month sales goal, earning a business trip to Cancun, Mexico with the school’s top producers. 


2001-2005 
I held various sales positions including Outside Sales Account manager for Emergency Service restoration, (presentations to company owners and decision makers), Outside sales rep for Castle Amusement park (selling company picnic packages to business owners and decision makers), and Fitness club management (responsibilities included increasing gym membership and sales).
Education and Career Training:

2012- Present – Keller Graduate School of Management, MBA/Marketing

2010 - BA in Business Administration – Ashford University 

1997 – Arlington High School

Skills

• Salesforce, CampusVue, Microsoft Word, Excel, PowerPoint, Call center management, typing speed of 70wpm


