TERRALL M. CAFFIE
HOUSTON, TX 77077
PHONE: 832-884-5527 EMAIL: TERRALL.CAFFIE@HOTMAIL.COM


STRATEGIC PLANNING ž LEADERSHIP ž EXPERIENCE ž RESULTS

PRO FESSIO NAL PRO FILE
Goal-driven and performance-focused professional with a diversified background leading fast-paced, high-tech
environments that require expertise in operations planning, employee development and implementing strategies to drive efficiencies and cost control.
· 7 years in manufacturing management.
· Well-developed communication skills
· Strong proficiency in QuickBooks, SAP, Microsoft Office Outlook, PowerPoint, Word, and Excel.
· Thoroughly familiar with a broad range of  manufacturing protocols, including  Lean manufacturing, Root-cause Analysis.

PRO FESSIO NAL  EXPERIENCE

MADDEN BOLT (Houston, Texas) APRIL 2014-AUG 2014
Inventory Manager/Receiving Supervisor
· Constructed a new Inventory and receiving system.
· Implemented all new procedures for receiving position along with paperwork procedure. Also create d Receiving area that would house incoming products and material to cut down on loss prevention of valuable goods for stock, special orders, or shipment.
· Maintain all receiving paperwork that is accurately documented to make sure quantity, grade, weight, size, description and purchase order numbers all match.
· Hand crafted a new inventory system that implemented new procedures that all come along with inv entory control such as, installing  inventory software (fishbowl inventory system).
· Installed a quarterly count Procedure that would keep our inventory accurate.
· Installed a material movement procedure were material transfer sheets that I hand made that keeps tr ack of movement of all material of the production plant.
· Created part numbers for every piece of material that we inventoried. Created locations and zones fo r every location that would house material.
· Consolidated and organized every area of material to prevent loss prevention.
· Continuously improved material flow by redesigning plant layout/delivery routes





GE OIL AND GAS (Houston, Texas)   JAN 2013 - JAN 2014
Parts Specialist/Inventory Manager (Relocated)
· Constructed new inventory system, which proved to be lost preventative effective and also cost effici ent.
· Worked with GE's maintenance team ordering parts and or tools to assure the CNC machines remai ned running and %100 functional for total production.
· Worked with software systems and maintenance to stay ahead for potential machine downtime also f or machine guarding materials for preventative maintenance.

· Also maintained all emergency purchase receipts to avoid any accounting errors or company auditing.




GE OIL AND GAS (Houston, Texas) JAN 2013 - JAN 2014
Material Specialist (Promoted)
· Reviewed dispatches that were assigned to me on a day to day basis while determining which work or ders was priority and expediting accordingly.
· Worked with JDE inventory system assuring extreme accuracy when submitting material with the qu antity, serial numbers, heat numbers, and any other information that helped warrant 100% accountab
ility.
· Worked with and communicated with different sections and personnel on site to ensure each project was completed correctly.
· Other responsibilities included shipping & receiving, Mechanical assembly, Fabrication and Inventor y Control.
· Equipment used while expediting was standing lift, standing reach lift, sit down gas forklift (5k, 10k, 15k, and 36k).


HOWCO METALS (Houston, Texas) AUG 2012-OCT 2012
Material Handler/Inventory Control (Contracted)
· Pulled orders of precious metals with side loaders or forklift, working with saw operators to insure o n time delivery of material.
· Worked with inventory control system to prevent minimal loss of material.
· Made adjustments to assure 100% accountability of all material.
· All Responsibilities included Order Pulling, Material Handling, Shipping and Receiving, Inventory co ntrol.  Equipment Operator, Overhead crane, Side loader, Forklift, Reach Truck.



VXI GLOBAL SOLUTIONS (Houston, Texas) MAR 2011-FEB 2012
Customer Service (Moved to Texas)
· Handled customer inquiries with the highest degree of courtesy and professionalism to resolve custo mer issues with one call resolution.
· Sales quotas were set on a daily basis and were also compensated.
· Received on the job training to upgrade effectiveness of sales skills.
· Often assisted other employees to effectively sharpen their sale skills using my own experience and s uccess.
· Communicated with customers using multiple web based tools. Made financial decisions by collectin g revenue from customer interested with the product


UNITED STATES AIR FORCE (LANGLEY AFB VIRGINIA) JAN 2007-JAN 2011
Material management Specialist 5-Level
· Accomplished 5-Level Advanced Supply/Management position while being promoted to supervisor
Inspects and evaluates inventory management activities.
· Periodically inspected  activities for compliance with policies, procedures, and directives for accuracy.
· Analyzed reports and recorded activities, reports inefficiencies to management, and recommended co rrective actions to improve operations.
· Evaluated supply efficiency and equipment management activities.  Used management products to ev

aluate accounts.
· Provided support to maintenance activities. Coordinated with maintenance activities on repairable co mponent actions.
· Controlled and issued bench stock property. Obtained material required for equipment modification, periodic component exchange, and bills of material in support of maintenance.
· Accounted for all items contained in mobility readiness spares packages.
· Performed technical material functions. Develops methods and improves procedures for storage and issuing property.
· Planed use of storage facilities. Inventoried supplies and equipment. Prepared statements of facts sur rounding property loss, damage, or destruction through causes other than fair wear and tear. Establis
hed property locator system. Issued, delivered, and transferred property.
· Issued, shipped, delivered or transferred property from issue, shipping, or transfer destination points through coordination with customers. Controlled issue of classified sensitive,  and controlled items, o
btaining custody or document receipts.
· Complied data for storage and occupancy planning reports. Pulled, issued, and bins bench stock prop erty.
· Financial planning, funds control, requirements computation, allowances determination, research and identification of supplies and equipment are parts of the materiel management responsibilities. Other areas of their responsibility are demand processing, material handling, Inventory Control, mechanical assembly, mission support, customer service, retail sales, shipping/receiving, dispatch, mobility and tr aining and forklift driving.


AT&T (Youngstown, Ohio) JUL 2005-JAN 2007
Customer Service
· Handled customer questions, complaints, and billing inquiries with the highest degree of courtesy an d professionalism to resolve customer issues with one call resolution.
· Offered alternative solutions where appropriate with the objective of retaining customer's business.
· Handled business transactions in connection with activation of new customer accounts on a compute r terminal. Communicates with customers using web-based tools and demonstrates the associated pr oficiency in typing and grammar.
· Made financial decisions to protect/collect revenues and adjusts customer accounts. May be required to achieve a sale quota.
· Had broad working knowledge of AT&T practices and operations and demonstrates continued and c onsistent proficiency in most of the skill sets utilized within the Host Call Center.
· Assisted management with scheduling and tracking of the workforce and vacation schedules in accor dance with set Company guidelines and requirements. Also assisted in training new employees. Perfo rmed other duties as assigned by management.




SELECTED  ACCOMPLISHMENTS
· I ensured 100% accountability of assets including all M-16, M-9 and M-4 with the mobility inventory control and accountability system (MICAS) and I provided IPE customer service to 1FW, HQ ACC, 480 IW and 37 associate units supporting AEF and Base exercises, including several ORE’s and an O
RI that took place April 2008 & 2009.
· I also contributed to the inventory of 10,000 gas mask kits, equipped over 4,000 personnel for 9/10 AEF rotation, helped another section with various projects. Trained of new personnel on MICAS.
· Assisted in the setup for the Air Power over Hampton roads Air Show, and scored a 95% on my ann ual PT test. I was also a player in the ORE’s and ORI in which the 1FW received an “excellent” ratin

g”.




EDUCATIO N
Community college of the Air Force (CCAF)
Bachelors in Business  Administration/Logistics
Education level: 120-129 semester hours
Completed: April 25, 2011



TRAINING CERTIFICATES RECEIVED
1. DOD Combating Trafficking in Persons (CTIP)
2. Force Protection
3. Human Relations
4. Information Protection
5. Law of Armed Conflict
6. SERE 100, Level B - Code of conduct


AWARDS AND DECORATOINS
1. AF Outstanding Unit Award (US AIR FORCE)
2. National Defense Service Medal (US AIR FORCE)
3. Global War on Terrorism Service Medal (US AIR FORCE
4. AF Training Ribbon (US AIR FOCE)
5. Small Arms Expert Marksmanship Ribbon (US AIR FORCE)
