
[bookmark: _GoBack]                                                                Derick McDonald
5402 Renwick Dr. Apt. 804
Houston, TX 77081
Cell: (832) 724-3729
Email: derick.mcdonald6@gmail.com

QUALIFICATIONS: 
· 2 years of Supervisory experience.
· Ability to prioritize and remain focused on the essence of an issue and goals to be achieved.
· Skilled at learning new concepts quickly while working well under pressure.
· Types 40 wpm.
· Efficient with Microsoft programs: Word. Excel, Spreadsheet, and PowerPoint.                                                                                                                                      

EXPERIENCE׃ 

May 2012 – Present      Hilton Americas Houston:  1600 Lamar St.   Houston, TX 77010

Position:   Security Supervisor
Manager: Mr. John Alan Moore
Phone:    (713) 577-6135
Responsibilities

· Assign security officers to their post / assignment.
· Review, investigate and proofread incidents reports.
· Responds to medical emergencies.
· Interact with guest relation problems or situations.
· Pre-shift important information with the team. 

May 2007 – May 2012   											Hilton Houston Post Oak:  2001 Post Oak Blvd.   	Houston, TX 77056

Position: 											Loss Prevention/Safety Security Officer
Manager: 	Mr. James Seymour
Phone:  																(713) 968-1311
Responsibilities

· Patrol hotel property observing for suspicious activities and possible hazards.
· Responds to medical emergencies.
· Interacts with guest relation problems or situations.
· Answer incoming calls and log in lost and found items into database.
· Perform investigations, and prepare detailed incident reports.
· Provide a clean work area while on duty.

July 2005 – August 2007 			   SEARS: 4201 S. Main St.	   Houston, TX 77002

Position: 																					Merchandise Care Assistant- Footwear Department
Supervisor: Ms. Brigena Smithers
Phone: 																															(713) 527-2316                                         

Responsibilities    
     
· Stocked footwear apparel and accessories inside the stockroom.
· Assisted customers with making their footwear selection.
· Conducted an inventory of entire footwear and accessories selection.
· Assisted co-workers with ringing up customer’s merchandise.
· Cleaned and cleared any trash and debris from within the department.

July 2004 – September 2004 Houston Works USA (Summer Job): 600 Jefferson St. Suite 900  Houston, TX 77002  
Texas Department of Human Services- Claims Department
6118 Scott St. Houston, TX 77021

Position:               Clerical Assistant
Site Supervisor:  Ms. Nakia Hanson
Phone:                 (713) 654-1919
Responsibilities

· Filed client folders in file cabinets. 
· Answered incoming calls and took accurate messages.
· Shredded expired client documents.
· Sorted mail, faxed, and photocopied documents for service coordinators. 
· Maintained office organized and sanitized.
· Distributed incoming mail and processed outgoing mail. 

July 2003 – September 2003  Houston Works USA (Summer Job)					600 Jefferson St. Suite 900								Houston, TX 77002
Harris County Hospital District- Admin. Bldg. Development and Community Outreach Dept.
2525 Holly Hall Dr. Houston, TX 77054

Position:               Clerical Assistant
Site Supervisor:  Ms. Nakia Hanson
Phone:                 (713) 654-1919
Responsibilities

· Used Microsoft programs to create flyers and worked on other projects needed of the department.
· Used Microsoft Word, Excel, PowerPoint, and Spreadsheet.
· Answered incoming calls and took accurate messages.
· Performed faxing, photocopying, laminating, and filing folders.
· Assisted supervisor with special projects such as fund raisers.


EDUCATION:
August 2008                							Houston Community College- Central																																																																																																																													Houston, TX 77004
																																																																																																																																									1300 Holman St. 																																					
                                      Major: Business Administration- The General Office
																																																																																																																																									99.000 hours completed

May 2003																																																																																	Jack Yates High School																																																																																																																																																																																																											Houston, TX 77004
																																																																																																																																												3703 Sampson St.
																																																																																																																																												Received High School Diploma


CERTIFICATIONS:

· Non-Commission Security Officer License
Date Issued:					May 30, 2007
Expiration Date: 		September 14, 2011
Location:						 Hilton Houston Post Oak

· Controlling Alcohol Risk Effectively (C.A.R.E.) for Servers
Date Issued:									May 27, 2009
Expiration Date:								Indefinite
Location: 			Hilton Houston Post Oak

· Heartsaver First Aid
Date Issued: 		April 2011
Expiration Date: 		April  2013
Location: 				Hilton Houston Post Oak

· Intro to Occupational Safety & Health Administration (O.S.H.A.)Training
Date Issued: 				April 20, 2010
Expiration Date:						Indefinite
Location: 	Hilton Houston Post Oak

· Certification as a Security Officer
Date Issued: 				July 5, 2007
Expiration Date: 						Indefinite
Location: Hilton 							Houston Post Oak

· Certified Lodging Security Officer
Date Issued: 					June 5, 2008
Expiration Date: 			Indefinite
Location:								American Hotel & Lodging Educational Institute

· Fire Prevention & Life Safety- Evacuation Training in High Rise Bldgs. and Hotels
Date Issued: 		October 26, 2009
Expiration Date: 			Indefinite
Location:		 	City of Houston Fire Department

· Confined Space Entry Training
Date Issued: 				January 11, 2008
Expiration Date:				 Indefinite
Location: 					Hilton Houston Post Oak

· Hazard Communication Training
Date Issued: 		June 30, 2008
Expiration Date: 			Indefinite
Location: 				Hilton Houston Post Oak

