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[bookmark: _GoBack]Dedicated customer service professional seeking a position in an established company that would provide opportunities for growth in a dynamic and stable workplace. 
Professional Experience 
Corinthian Colleges Inc., Thornton, CO.
Student Information Specialist	(2013-Present)
· Handle inbound and/or outbound contacts from prospective students that are interested in learning more about our schools and programs.
· Lead the caller through a non-scripted conversation about which program they are interested in.
· Gather contact information, and encourage them to continue the enrollment process.
· Schedule a campus visit, or transfer the caller to an Admissions representative.

Payless Shoe Source, Thornton, CO.
Multi-Store Leader		(2007-2014)
· Accountable for district training of site managers, regional trainers and hiring and training store managers.
· Directed efforts to achieve store goals for sales, profit and inventory control.
· Quarterly reviews of staff as well as setting and reviewing performance goals.
· Responsible for maintaining companies payroll budgets.
· Performed weekly and monthly store audits and inventory results.
· Reviewed and processed all company chargeback's.
____________________________________________________________________________________

Education

AAS, Accounting, Everest College, Thornton CO. 2009
