FELISTA MPANGA
             111 Kellogg Blvd E. St. Paul, MN 55101~~ 651-398-0230~~ mfelista@gmail.com 
EDUCATION
University of St. Thomas, St. Paul, MN
· Masters in Software Management- Currently Enrolled
· Bachelor of Arts in Human Resource Management and Business Communication
· Study Abroad: London Business Semester, London, England
WORK EXPERIENCE
TCF Bank										      12-2013- Current
Human Resource Source
· Manage sourcing candidates on applicant tracking system, coordinating initial phone interviews and arranging in person interviews with hiring managers
· Provides knowledgeable information regarding position requirements and qualifications along with TCF benefits to potential candidates
Wells Fargo Bank, Minneapolis, MN					                  10/2013- 12/2013
Loan Servicing Specialist
· Reviewed Mortgage documents to ensure signatures and all personal information was correct
· Analyzed and organized information into the system of Record using different checklists
· Organized documents alphabetically for easy access
Welsh Company DBA Colliers International, Minnetonka, MN		                  6/2013-8/2013
Property Management Intern
· Supported managers with daily tasks of mailing and following with tenants
· Provided administrative work; responding to emails and answering phone calls
· Maintained leases and tenants records that were used for future referrals
University of St. Thomas, St. Paul, MN						       2/2010- 5/2013
Client Services/ Library								       2/2010-5/2013
· Provided consultative support to students and faculty
· Guided students with research and reference questions regarding finding books
· Assisted students with basic technology issues such as password change
· Answered campus wide questions about the library and the entire campus
Cashier/ Bookstore									      5/2010-11/2010
· Organized books and merchandised, monitored purchases made by online shoppers to ensure scheduled delivery and made transactions
ACTIVITIES AND LEADERSHIP
· Gibney Board Member, Opus College of Business-Executed a plan to find the right organization to earn the grant
· Community chair, African Nations Student Association-Organized club events and also provided motivation for members to participate
· Student member, Society of Human Resource Management Association
· Teaching Assistant at St. Martin of Pores Primary School, London, England
[bookmark: _GoBack]SKILLS AND EXPERIENCE
-Good verbal and communication skills		        -Strong attention to details
-Microsoft Office Proficiency			        -Ability to problem solve
