Robert J. Truesdale

8789 W. Cottontail Dr.
Lakewood, Co. 80232
Phone: 303.910.0111
B-truesdale@comcast.net


Professional Experience:

Urban Lending Solutions, LLC 	      Special Projects/Aged Inventory / Root cause Pipeline	            
April 2010 – August 2014
· Reviewed aged Bank of America records to determine if closure was required.
· Closed inventory when assigned associate was no longer with Bank of America.
· Updated systems of record to reflect accurate state of the files.
· Provided training to new Ad-hoc associates, created process templates.
· Ensured proper movement of complaint files.
· Completed root cause analysis on a select population of files to determine initial review for complaint. 
· Reviewed documents from Consumer Financial Protection Bureau (CFPB), Office of the Comptroller of Currency (OCC), State & Local government offices and borrower attorneys.
· Quality review of Customer response letters, uploading to systems or record.
· Understanding of modification waterfall process and documents needed from borrowers.

JP Morgan Chase 						 Imaging Specialist  
May 2009 – August 2009
· Transferred files and uploaded FHA, VA, and Conventional loan documentation into proper categories as submitted by Loan Officers.
· Understanding of all personal documents used in the loan processing environment. 
· Daily use of Microsoft Office, Adobe, and Lotus Notes.
· Responsible for creating usual reports and spreadsheets and solving complicated problems. 

BrokerPriceOpinion.com 					Quality Review Analyst   September 2005– October 2008
· Review property valuations (BPO’s) in PDF formats from agents across the U.S.
· Insured required content, accuracy of property values required by customers.
· Responsible for client requirements and reviewed required property photos.
· Reviewed and confirmed property repairs, resolved discrepancies.
· Delivered products via internet to specific clients.
· Developed and implemented new processes to increase efficiency and enhance production.


Metro Brokers Inc.						Real Estate Broker/Owner
April 1992-September 2005
· Sales of residential homes and investment properties. Contract preparation for purchase & sale. Title Insurance review and explanation.
· Establish property values, review of appraisal, marketing plans and recording keeping.
· Experienced with closing process and documents, marketing plans, record keeping, trust accounts, customer service, and conflict resolution.

First Interstate Bank, Denver N.A		Inventory/Warehouse Supervisor 
October 1988 – June 1992
· Managed supply distribution, inventory control, warehouse, car fleet.   
· Managed receiving, stocking, order filling for 5 remote branches.
· Introduced cycle counting, reduced annual inventory variance to ($.54).
· Responsible for contract couriers, car fleet, budget preparation, variance monitoring.  
· Responsible for purchasing department, PO’s reorder points, monthly billing. 
· A/P, A/R for purchased materials, couriers, inventory, car fleet, UPS, FedEx, and Airborne.
· Prepare yearly spreadsheet formats for tracking / reporting, mail volumes, production.

Computer / Office skills - Citrix, SharePoint, Siebel, AS 400, Microsoft Office (Word, Excel, Outlook, Instant messaging, Web-X), E-Fax, Publisher, Adobe, dual monitors, Copiers.

Strong management, analytical skills, produce quality on time work, prompt attendance, problem resolution skills, customer service skills, can do attitude, sales skills.


Education:
Jones Real Estate College– Licensed Real Estate Broker
American Production Inventory Control Society, APICS course’s 
Red Rocks Community College, Lakewood Co. 
Wheatridge High School - Graduated 
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