Wilbert Powell

(919) 649-1944

72 Adelaide Dr - Garner, NC 27529

pwfpowell@gmail.com 
WORK EXPERIENCE

Freight Handler

RoadLink Workforce Solutions - Delaware, OH - October 2013 to December 2013
Kroger Distribution Center
*Responsible for palletizing and breaking down freight from various trucking companies manually at assigned location and sorting material by PO# and SKU#.

*Breaking down freight to Ti-Hi form

*Maintaining proper safety procedures, operations and keeping an organized and clean work area

*Working in temperatures at or below 37 degrees

*Understanding the warehouse pick slot location identification system.

* Accurately identifying and receiving cases of product into inventory locations, using various pieces of

warehouse equipment, upon receipt from the supplier.

*Accurately pick, pack, palletize, wrap and tag special transfer orders.

*Maintaining computerized inventory control records over every product movement - receipts, shipments,

transfers within the warehouse from one location to another, product returns, etc.

Site Manager

Storeroom Solutions - January 2013 to May 2013

January 2013 - May 2013

*Develops and updates Microsoft Project Timeline. / Produces data reports 

* Performing cycle counts and reporting stock balance discrepancies to Site Manager for resolution.

*Map out, arrange, and organize customers shop locations to properly administer the vendor managed

inventory programs.

*Collects Manufacturer name and parts information for restructuring/relocation of physical inventory
*Assists SSI Sourcing Department in identifying sources for parts and collecting site pricing.

*Participates with SSI IT Department in building site data and troubleshooting data interfaces.

*Conducts training of new site employees

*Ongoing customer support: Ensures smooth transition of sites from implementation to operations (90% travel to customer site)

Implementation Assistant

Storeroom Solutions - October 2012 to January 2013

Store Manager

North State Storage - 2008 to January 2011 – Morrisville, NC
Maintaining the cleanliness of a storage facility that has over 500 units.

*Ensure Gross Revenues are consistent with the goals and objectives set forth by the Company

*Maintain friendly, courteous relations with all customers, potential customers, vendors, and Corporate staff associated with the Property

*Keeping the property clean, renting units for residential and commercial customers and selling packing

supplies.

*Provide careful observation of the property to ensure, as reasonably possible, the protection of the customer's possessions, the buildings, and the company's property;

*Other duties included meeting payroll weekly and managing 3 other employee schedules and keeping

delinquent accounts below 3% monthly.

Store Manager

Shurgard Self Storage - 1996 to 2008 – Raleigh, NC
Maintaining the upkeep of a storage facility that had over 650 units.

*Maintain the cleanliness and good repair of all buildings and equipment;

*Daily work included the cleanliness of the property, renting units, selling packing supplies and renting Budget Trucks for local and long distance moves.

*Responsible for the sales and marketing, keeping the facility rented at optimum levels effectively utilizing advertising, promotional and customer relation skills as approved by management

*Operate the Property in a manner to contain costs of operation in order to maximize income;

*Weekly duties included managing 3 employees and maintaining payroll and keeping delinquent accounts below 3% monthly.

Restaurant Manager

Hardees Food System - 1990 to 1996 – Raleigh, NC
*Managing over 30 employees and giving great customer service daily for a restaurant that grossed over 1

million dollars per year

*Direct hiring, training, and scheduling of food service personnel.

*Work with other management personnel to plan marketing, advertising, and any special restaurant functions.
*Controlling payroll

*Maintaining the cleanliness for the restaurant that had the best Health Grade for 5 years straight and

controlling inventory and the ordering of products used in the facility.
Awarded Manager of the Year in 1995 for Superior Excellence in operation of my restaurant

EDUCATION

BS in BUSINESS ADMINISTRATION

NORTH CAROLINA WESLEYAN COLLEGE

1986 to 1990

ADDITIONAL INFORMATION

A dynamic, results-oriented and very dependable professional with over 20 yrs. of management experience, customer service skills and controlling payroll. I am focused on leadership to drive sales and profitability in highly competitive markets.
SKILLS

• Strong people development skills

• Excellent organization, communication, motivation, team building and leadership skills

• Above average analytical and problem solving skills

• Quick learner who enjoys initiatives which emphasize continuous improvement
*Concur Travel and Expense Reporting System
• Proficient in all Windows operating systems and Microsoft Office software: Word, Excel, Outlook 

