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OBJECTIVE
To obtain a position where I will be able to utilize my skills to their fullest potential.

SKILLS PROFILE
Excellent Multi-Tasking Ability		Exceptional Verbal Capabilities and Public Speaking Customer Service Expertise	Strong Interpersonal skills
Basic Computer Knowledge	Experience with Microsoft Office Word, Power Point and Excel

PROFESSIONAL  EXPERIENCE
Online Representative FirstBank of Colorado Headquarters Lakewood, CO 3/24114-5/02/14
· Trained to be an Online Customer Service Representative, answered phone calls and consulted with customers in regards to their financial inquiries, responded to Bank emails, answered questions via text message
Machinist, Shipping Assistant and Finisher Primus Metals Inc., Lakewood, CO 1/07-6/08
· Machined parts made out of different kinds of metal, packaged, labeled and shipped finished product to consumers, Checked parts in QC for safety inspections, efficiency and measurements, Finished the parts for appearance and safety purposes, Delivery driver
Community Based Trainer (CBT) North Metro Community Services, Northglenn, CO 1106-5106
· Supervised developmentally disabled adults in extracurricular activities
· Administered medication, transported clients to and from the day program facility and on daily outings, assisted clients in daily routines e.g. eating, using the restroom, walking

CERTIFICATIONS
· QMAP Qualified Medication Administration Personnel
· CPR and First Aid Responder
· Coaching the Van Driver
· National Honors Society Recipient

EDUCATION
Metropolitan State College of Denver- 2007-Present
Bachelors of Arts B.A.
Major- Chicana/o Studies	Minor- Political Science

Jefferson High School- 2002-2006
High School Diploma  2006 Fall Semester completed with a 4.0 GPA
