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	Professional Profile

	
FirstService Residential, DC Metro 
Formerly Armstrong Management Services, LLC

Executive Director of Client Accounting                                                      
	



February 2012-present


	· Oversee all client accounting operations including the monthly or quarterly close cycle for over 300 clients, cash management, accounts payable, accounts receivable, internal controls and policy development.  
· Responsible for staff administration for all accounting staff through two direct reports.
· Actively participated in recruiting events, interviewing and hiring process.
· Coaching / instructing and evaluating performance of senior / staff personnel.
· Actively participated in new client proposal preparation and presentations.
· Provided quality training, coaching and mentoring to staff to assist them in fully developing their potential.
· Reviewed accounting and operating procedures and advised clients regarding improvements in business practices, controls and finance.
· Responsible for the implementation of internal controls, monitoring compliance, and for the maintenance of adequate documentation.
· Implements process and procedural improvements to optimize the workflow within the department.
· Manages the audit process and serves as the direct liaison with independent auditors.  Supports and coordinates all auditing activity. 


	
Goldklang Group CPAs, P.C.
Formerly Goldklang, Cavanaugh & Associates, P.C.
	




	Manager
Supervisor
Senior Accountant
In-Charge Accountant
Staff Accountant
	October 2007 to February 2012
October 2002-September 2007
October 2000-September 2002
October 1999-September 2000
                                       June 1998-September 1999

	

	· Oversaw and supervised financial statement audits of a wide variety of Common Interest Reality Properties (Condominiums, Cooperatives and Homeowners Associations).
· Managed multiple audits concurrently for clients.

	· Managed complete audit engagements, which included:
· Drafting of engagement letters,
· Planning risk assessment processes,
· Scheduling of senior / staff personnel,
· Conducting planning meetings internally and with client personnel,
· Actively monitor actual hours performed and reconciling them to budget and actively pursue additional billings,
· Directed and supervised the work of engagement team as it progressed,
· Reviewing documentation of audit procedures prepared by senior / staff personnel,
· Performing and preparing documentation of audit procedures,
· Preparing and reviewing engagement deliverables to client,
· Analyzing performance against budget and adjusting as necessary to achieve budget,
· Coaching / instructing and evaluating performance of senior / staff personnel, and
· Preparing / presenting audit results to audit committees and those charged with governance.

	· Provided quality training, coaching and mentoring to staff to assist them in fully developing their potential.

	· Liaised with other engagement team members from tax and information resource management to provide cohesive audit service to clients.

	· Actively participated in recruiting events, interviewing and hiring process.

	· Reviewed accounting and operating procedures and advised clients regarding improvements in business practices, controls and finance.



	Education

	Virginia Tech

	Bachelor of Science in Accounting, Pamplin College of Business
	May 1998



	Activities

	Community Associations Institute, Washington Metropolitan Chapter

	Board of Directors
	November 2003 to October 2011

	· Served as Chapter Treasurer, 2007-2009

	· Served on Chapter Budget Committee, 2007-2009 and 2011

	North Springfield Elementary School, PTA

	Board of Directors
	June 2011 – June 2013

	· Serve as Treasurer



	Other Skills and References


· Member of the AICPA and VSCPA
· References available upon request
