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SUMMARY

Highly reliable, disciplined, and motivated who completes tasks in a timely manner with little to no supervision.  Natural leader with immaculate stress management skills with the ability to effectively multi-task.  Extremely detail oriented and willing to work until the task is completed.  Strong and straightforward management skills with expert customer service and superior problem solving.Outstanding organizational skills with a selfless service attitude.  Focused interests include clerical, office administration, customer support, filing, light typing and answering phones.

PROFESSIONAL EXPERIENCE

United States Air Force, Sheppard AFB, TX				2007-2013
	Law Enforcement Officer

· Maintained strict accountability for products worth millions of dollars
· Ensured security of resources worth billions of dollars
· Monitored security alarm and camera systems
· Documented and reported all incidents and accidents
· Constantly worked with the public utilizing my persistent customer service skills


Metasys Technologies Inc., Wichita Falls, TX				2013-2014
	Network Control Specialist

· Assisted technicians in troubleshooting and diagnosing cable circuits
· Documented all incoming call log reports 
· Handled complex situations and provided guidance 

EDUCATION

Community College of the Air Force

Completed coursework towards Associates Degree in Criminal Justice

PROFESSIONAL DEVELOPMENT

Airman Leadership School- Management Training

COMPUTER SKILLS

Proficient in Microsoft Office programs includingWord, Power Point, Excel, and Outlook.  
