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Employment History: 

Flight Attendant								05/2011 – 06/2014
Omni Air International 							Dallas, Texas
Work for an ACMI charter airline, flights included Department of Defense charters and international sub-services. Flights including high end customers and working with different cultures with a variety customer backgrounds. 
Completed safety and security checks for every flight. Including safety demonstrations, physical check of all equipment, and exit row briefings. 
Front line of customer service, enthusiastically assist passengers with requests for all stages of flights from boarding to deplaning. Administer meal and beverage services for passengers, including the selling of alcohol while maintaining customer satisfaction and positive attitude.
Maintained level of professionalism on and off the aircraft, assuring an on-time departure.
Teller Supervisor							       04/2007 – 04/2011
Capitol Federal Savings							 Wichita, Kansas	
· Assisted management with scheduling, providing follow-up training, coordinating office flow, completion of daily internal postings and enforcement of policies and procedures. 
· Welcomed customers upon entrance, greeting them by name, and directed customers’ incoming calls to appropriate departments quickly and efficiently. 
· Maintained customer confidentiality while supporting front line employees with high need customers.
· Wrote and administered reviews of five supervised employees as well as handled corrective actions for performance improvement of employees. Proficient in Microsoft Office Suite. 
Customer Engagement Specialist 				        09/2009 – 04/2011
Dick’s Sporting Goods							           Wichita, Kansas
· Received customers upon entering the store, presenting a pleasant and upbeat atmosphere. 
· Directed customers to correct department, working with customers who were returning or exchanging merchandise. Assisted customers with questions and requests.
· Answered phones, delegating the traffic flow of customers entering the store. 
· Utilized cash register during busy times; balanced other employee’s tills at the end of shift.

Education:
Bachelors of Arts, General Theater						 May 2006 
Southwestern College, Winfield, KS - Semester abroad in England- Studied Drama Education

Computer Skills:
PC and Mac Operating System, Microsoft Excel, PowerPoint, Word, Access, Publisher, Outlook

Volunteer Experience: 
2007 – 2011: United Way
2007 – 2010: Wichita River Festival
2009 – 2010: Habitat for Humanity
