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10156 Ventura St. Commerce City, CO 80022     Cell: 720.355.6121   Email: jaramillo56.2009@gmail.com
QUALIFICATIONS
· Excellent customer service skills, adaptable to various job functions
· Organized, punctual, dependable, flexible
· Computer Proficiency in Microsoft Word, Excel, Outlook, and PowerPoint

EMPLOYMENT HISTORY
Mountain High Appliance							January 2014 – Present 
Appliance Installer Journeyman
· Recognized customer service professional delivering and installing appliances throughout Denver Metropolitan Area, surrounding communities to include short/long distance deliveries
· Performs warehousing and in-store duties and responsibilities as needed
· Safe and renown driver; zero accidents or mishaps--delivers quality service each and every time
· Go-to in performing installation requirements; unprecedented knowledge and workman skills
________________________________________________________________________________________________________
Town & Country Appliance							September 2011 – January 2014
Assistant Manager/Delivery Driver/Salesman/Marketing Representative
· Maintains & advertises appliances of all types, makes & models
· Delivers appliances to customers throughout the Denver Metropolitan Area & surrounding communities
· Trains new employees on in-shop duties and responsibilities as well as delivery routes ensuring 100% on time delivery & set-up of all products 
· Impeccable management skills; coordinates & schedules all equipment repairs/deliveries--excellent customer relationships

Wright Tree Company								August 2010 – August 2011
Certified Tree Trimmer
· Trimmed trees throughout the Denver Metropolitan area, including rural surrounding areas
· Enforced and followed company and state safety precautions insuring zero safety mishaps 
· Chipped wood utilizing proper equipment; chainsaw, pruner, ax etc.
· Maintained small engine equipment in accordance safety and specified procedures
________________________________________________________________________________________________________
Harkins Theater Northfield 18						June 2009 – August 2009
Concession Worker/Usher/Open & Closer/Ticket Collector
· Greet customers directing them to correct theater while taking tickets
· Clean each theater after every movie, bathrooms, lobby & concession area
· Open duties for early morning shift and closer duties for evening shift
___________________________________________________________________________________________________________________

Colorado Cinema @ Pavilion 12						May 2008 – August 2008
Concession Worker/Usher/Box Office Ticket Collector
· Served customers, answered questions about movie, theater
· Greeted customers directing them to correct theater while taking tickets
· Took orders for food & snacks collecting money & giving change
___________________________________________________________________________________________________________________
United Parcel Service (UPS) Freight						August 2008 – September 2008
Package Sorter Incoming/Outgoing mail
· Responsible for sorting and distributing packages on incoming freight to outgoing freight 
· Verify proper state & zip code incoming & outgoing destination
· Lift packages up to 80 lbs. using proper body mechanics
___________________________________________________________________________________________________________________
Sudz Auto Car Wash								May 2007 – September 2007
Customer Service Auto Wash Detailer
· Greeted customers, complete purchase package request
· Vacuum vehicles with great attention to detail
· Drive vehicle in & out of wash bay
· Complete wash by drying vehicle wiping down everything inside & out, make sure windows and mirrors are streak free.
· Worked in detail shop assisting with buffing, waxing vehicle inside & out, also shampooing floors, seats and roof liner.
REFERENCES
Russell Kelly 					Supervisor/Owner		720.329.3762
James Castro					Lead Installer			303.330.5489 			
Jason Humphrey				Teacher/Coach			303.915.3677		
Todd Leggie					Teacher/Coach			303.902.0772
EDUCATION/VOLUNTEER HOURS
Comcast Cares Day		40 Hours				April 2005, 2006, 2007, 2008
Prairie View High School	1st Graduating Class			High School Diploma, May 22, 2009 

