		Katie Skahill

	7100 East Evans Ave Denver, CO 80224

	720-272-7806
katie.skahill@gmail.com


	Summary
	

Increased positive visitor satisfaction survey scores. 
Streamlined staff schedule for increased efficiency and lower payroll. 
Communicate with all levels of staff from front line to senior management.
Maintain inventory of all supplies and products; order as needed.  
Implementation of cash handling polices.
Develop and train new staff.
Initiate new solutions to recurring challenges. 
Strong ability to quickly learn and adapt in new situations.
Extremely organized; manage a very large, diverse staff. 





Career History and Accomplishments

Housekeeping Supervisor, HYATT REGENCY DENVER TECH CENTER
- Responsible for providing strong leadership and counseling for over 30+ associates.
-Responsible for inspecting guest rooms.
-Overseeing public areas and turndown service.
-Creating a weekly schedule for staff based on forecasting and occupancy levels.
-Skilled in Outlook, Power Point, Microsoft Word and Microsoft Excel.
-Very skilled communicator
-Awarded team member of the quarter in this position for the first quarter of 2014.

Guest Reception Agent, HYATT REGENCY DENVER TECH CENTER      
-Learning the skills associated with a Front Office Agent and PBX Agent.
-Skilled in OPERA, Reserve and associated OPERA reports.
-Ensuring efficient communication with multiple departments to meet guest needs.
-Operating a multiline phone board.
-Welcoming guests to our property and providing Hyatt quality customer service.
-Creating lasting relationships and experiences with guests that keep them coming back to an atmosphere of authentic hospitality.                                   
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	Barista,  HYATT REGENCY DENVER TECH CENTER
-Providing guests with quick, efficient and friendly service.
-Developing a personal relationship with recurring guests and neighbors to create a more hospitable atmosphere.
-Making sure each guest is treated with extraordinary service and hospitality.
-Keeping an inventory of the store and completing a thorough requisition each night.
-Responsible for closing the store each night and keeping it clean and stocked.
[bookmark: _GoBack]-Responsible for making cash drops and keeping a balanced register. 


Hostess and Server, MONDO (Restaurant seats 130-150).
-Opening team of new restaurant, by world renowned Chef Susan Spicer in New Orleans. 
-Ensured a hospitable, pleasant experience for all guests.
-Answering phones, organizing reservations, logging and returning all messages.
-Organizing and filing invoices for the entire restaurant.
-Supervised training of new staff.




	Education
	
	

	B.A. Degree in Liberal Arts
Colorado State University, Fort Collins, CO
Concentration in Social Sciences and Media Studies
	December 2009

	Study Abroad Program
University of Swansea, Swansea, Wales

	2008



	Sept 2011-Aug 2012








June 2010- Aug. 2011 
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December 2008


	
	


Professional References:

Jason Moore, Towne Park (646)423-6996
Ryan Dube, Assistant Front Office Manager at Hyatt Regency DTC (303)779-1234
Marco Sanmiguel, Marriott Westminster (303)815-3292



