Eric J. Knight
1215 West Lake Avenue
New Carlisle, Ohio  45344
ejknight69@yahoo.com
(937)543-9397

Work Experience
07/2012 - Present	The Doug Kilfoyle Insurance Agency, Inc.  and Ron Burns State Farm Insurance Agencies
			Life and Health Specialist
· Reviewing current client and potential client’s life insurance programs to ensure the client expectations are met.
· Providing information and sales of life insurance products.
· Managing the underwriting process of all life insurance sales to ensure a high rate of policies issued.
· Schedule client review appointments for both agents.
08/2009-07/2012	Tecumseh Local Schools
			Substitute Teacher

· Administer lesson plans as outlined by primary teacher in grades four through twelve.
· Provide feedback to the primary teacher of the impressions of the kids on the subject matter and lesson plan.
· Wrestling coach for middle school. Responsible for all the kids’ safety and wrestling instruction.
03/2006-05/2009	Rex T.V. and Appliance, Dayton, Ohio
			Inbound Processing Manager
· Supervise 20 person staff on the daily operations of a 600,000 square foot warehouse. Inventory I was responsible for could have exceeded 36 million dollars.
· Major focus on integrity of inbound shipments to help improve profitability.
· Developed and implemented procedures to improve accuracy of outbound deliveries. This process included a review, the findings and suggested improvements of all steps of the outbound shipping procedures.
· Maintained accuracy of inbound merchandise with values up to four hundred thousand dollars per shipment from manufacturers.
· Inspected quality of product prior to accepting shipment.
10/2005-03/2006	Open Stock Manager 
· Responsible for all UPS, FedEx and DHL as well as processing all repaired and open stock merchandise.
· Secure and route up to three hundred time-sensitive parcel packages per day.
· Managed a 5 person team within the department.
· Implemented bar code scanning procedures to improve productivity resulting in decreasing the time spent delivering packages by fifty percent.
· Knowledge of software such as UPS Worldship, Microsoft Word and AS400
· Prioritized team responsibilities by what product to prepare for the appropriate stores
05/2000-10/2005	Assistant Manager - 2nd Shift
· Responsible for managing the outbound operations of an 18 person staff
· Assigned orders to be pulled by staff
· Checked orders for accuracy
· Assisted sales associates in customer service situations
· Implemented changes to material handling procedures to reduce damages

09/1998-05/2000	H&H Machine Tool, Dayton, Ohio
			Shipping Manager
· Responsible for supervising staff of 2 as well as controlling all shipping operations
· Implemented insurance procedures on all outbound shipments
· Re-organize shipping operations by introducing scheduling methods to ensure timely pickups saving overnight charges thus saving the company thousands of dollars
· Ordered usable goods such as lumber, hardware and all shipping supplies
· Scheduled deliveries of time-sensitive materials.  An example of this is overseeing the shipment of torque drives for the cargo doors on the US Aircraft, DC10.

03/1991-09/1998	Rex T.V. and Appliance, Dayton, Ohio
			Supervisor, 1st Shift
· Started as entry level forklift operator.  Work ethics and dedication to company resulted in a promotion to becoming the youngest supervisor in the company.
· Investigated $40,000 deficit in outside service companies and recovered $30,000 of deficit in four months.
· Started coding system for each service company to better track merchandise.

Education
			Wright State University, Fairborn, Ohio
			Bachelor of Arts, June 2004
			Political Science Major
			57 credit hours of business administration
			Maintained full time school schedule while working 45-50 hours per week.


