                                                Janelle R Rangel
 12150 Race St Apt L206                 Northglenn, Colorado 80241                        (720) 949-5299
Summary

 Highly experienced Customer Service professional with increasing potential. Proficient in prioritizing and completing tasks in a timely manner, yet flexible to multitask when necessary. A team player who is attentive to detail and able to work in a fast paced environment. Excellent listening skills, detail oriented, and very dependable. Comfortable in interacting with all levels of the organization and public. Excellent problem solving and negotiating skills and able to make decisions quickly and independently.
Education
Valley High School                                                                                  Diploma 2004-2008
Professional Experience 

Biomat USA                                                                                                     April 2009-Current
Lead Donor Processor/Phlebotomist
· Conduct pre-donation medical screening in accordance with established guidelines and ensure donor confidentiality.
· Apply leadership skills by training new employees.
· Establish and maintain donor files in an organized and efficient manner.

· Perform general administrative duties, including greeting donors in a friendly manner, answering phones, and assisting center management as needed.

· Perform Phlebotomy 
Qdoba Mexican Grill                                                                                     May 2006-April 2009
Line Staff/Shift Leader
· Prepare food meeting FDA requirements
· Create orders as requested while maintaining excellent customer service

· Cash handling and inventory when needed

· Supervise staff as needed

Subway                                                                                                  Jan 2004-May 2006 
Line Staff
· Create orders as requested by customer
· Cash handling, balance drawer and  paper work when needed
· Clean and maintain all areas of the restaurant 
· Understands and adheres to proper food handing, safety and sanitation standards during food preparation, service and clean up
