Dolores Villanueva
 
    I am currently looking for a company to work and grow with.  I have a strong desire to excel.
 I have several years’ experience in warehouse supervision and office administration.  I have twenty years’ experience in customer service with the internal/external customer.  This has allowed me to have worked in teams and independent at times.  
Continuing my education is something I know is important to myself and my employer. At this time I am learning Access and Spanish.  Two goals that I have to be of benefit to the company and people I may train.   This will be accomplished within the year.  

  
Proficient in: Word, Excel, Outlook, Power point  


Work History:
 
Convergys
POC Desk / Floor support III
Oct 2010 to Feb 2014

            
             Part of my work day consists of being the first point of contact for agents. These daily processes and procedures are done for the agents.  UTO, PTO, VGH and Extra hours.  Agent Schedule adherence i.e. breaks and lunches. Communication with CC and TL chats.  Utilizing IEX and CMS for Intra-day management. Datalink, CRDB, iMDS for running reports.  Daily interaction with agents and operations. Help maintain service level for the project.   Word ,Outlook, Excel, Power point used.  
     Team Lead  Support-
             Side by Side with agents for coaching/training.
             Payroll Edits
             eCoaching
             CSAT coaching with Aaron Howard – USPS Operation Manager and  agent.   


   	                                                                             
            El Dorado Trading
Customer Service/Sales Support
November 2009 to February 2010

                    
           UPS
Supervisor of areas 
Unload/load, Sort/ Small sort/ Air dock   
July 2000 to December 2006
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