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Objective 
Seeking to work in an environment that will challenge me further; while allowing me to contribute to the growth and development of my employer.

· Strengths
	· Builds productive relationships
	· Flexible
	· Creative problem solver

	· Enthusiastic
	· Diplomatic
	· Dependable and reliable

	· Outstanding customer relations
	· Works well autonomously
	· Self-driven


	
Professional Experience	
	Miller/Coors – Golden,CO    Customer relations/Sales    2012-2014
Consistently received positive feedback from guests and supervisors.
Contributed to a positive and successful visitor experience for visitors to the brewery.
Assisted customers either in person or via telephone on the location, selection, price, of goods available within the store, with the aim of encouraging them to buy and to return to buy in the future.
Maintained a well-organized monetary transaction area that was consistently accurate and highly efficient while multi-tasking in a dynamic environment. 
	    


	
	 


TARGET – LITTLETON, CO    Guest Services Team Member    2010 to 2012	
Provided a high level of customer service and client relations based on outstanding communication and interpersonal skills.
Demonstrated ability to handle several tasks at once with high attention to detail.
Highly successful in dealing with difficult customers and diffusing volatile situations.
Successfully planned, scheduled, organized, supervised, and trained new employees.
	
CRACKER BARREL – Layton, UT    Guest services    2009-2010
	

	Received and welcomed the guests with due attention, greeted them with a smile.
Provided highest quality of service to the customers through store sales/interactions.
Ensured all cash register transactions were completed accurately and in a timely manner.
	

	
ABC SECURITY MISAWA AIR BASE– MISAWA, JAPAN    
[bookmark: _GoBack]school transportation & safety department    2005-2008
	



Developed and streamlined procedures that decreased labor time and eliminated redundancies for student accountability. 
Maintained accurate daily stat reports and regulated student safety.
Assisted in the training development of new employees on various bus routes.

Volunteer Organizations


Misawa Red Cross
· Responded to general inquiries and routed telephone calls to proper departments.
· Assisted in various office duties as needed.
· Maintained a high level of confidentiality at all times due to the nature of the department.

Misawa P.A.W.S. (pets are worth saving)
· Implemented a care plan for incoming animals to ensure their primary needs are met.
· Maintained an organized filing system for any and all records on the animals.
· Assisted in their veterinary appointments and medical care if needed.
· Cleaned and organized the kennel area to maintain the highest standard of hygiene on a daily basis.
· Notified local radio and television about the adoption possibilities of pets on hand.

Misawa Spouses Group
· Assisted with the set-up of the semi-annual bazaar with over 150 vendors across Asia.
· Fostered a positive relationship with the local community by partnering in events such as the Misawa Town Festival.
· Coordinated with the local high school and stateside community a graduation celebration for the senior class; focusing on students with deployed parents.
· Provided scholarship opportunities for continuing education for high school seniors, and spouses returning to school.
· Assisted local base organizations such as girl scouts/boy scouts with funding opportunities by offering grants.


Education
Grand Junction High School – Grand Junction, CO   1987
COLORADO MESA UNIVERSITY (Formerly Mesa State University) Fall 1987 – Fall 1988
VERNON COLLEGE, TEXAS - Phlebotomy Certificate Program, Graduated 1988-1989
 
									
