








Alyna N. Ortiz

350 W 114th Ave #208
Northglenn, CO  80234








Cell: 720-404-8075                                                                                                                                                      
Perhaps your company is seeking to recruit the talent of someone who can grasp complex concepts, roll with the punches, and contribute to the success of a product’s performance or providing the best customer service to all those who utilize your business. If this is the case, please accept my resume for your review and consideration.

You may be asking yourself what this girl has to offer. Let me just say the one thing that stands out about me is my friendly attitude, I have great customer service skills, I treat everybody with dignity and respect, I have retail experience as well as recommending new products such as high quality, eco-friendly auto repair, windshield replacements, auto detailing, and providing car wash and waxing services. I’m familiar with working a register, preparing cash drawers, opening and closing of business, and making sure the amounts balance. I am good at handling complaints in a professional manner I maintain a positive mental attitude at all times. 
      Although the accompanying resume illustrates my back round well, I feel a personal interview would better demonstrate my knowledge and my abilities. Therefore I would appreciate an interview with you at your convenience. Thank you for your review and consideration. I look forward to hearing from you.  
Sincerely, 

Alyna N. Ortiz
Alyna N. Ortiz
	Work experience

	Denver Internatonal Airport
                                                                                                                    Manager: Marcilette Herrera 720-585-4176                                                                      $9.50 per hour/commission 
January 2012 – March 2013
· Greeted customers in a timely fashion, while quickly determining their needs.
· Answered customer questions about product availability and shipment times
· Recommended new products such as high quality, eco-friendly auto repair, windshield replacements, auto detailing car wash and waxing service. 
· Responded to all customer inquiries thoroughly and professionally 
      
My Bestfriend’s Closet 
                                                                                                                    Supervisor/Foreman: Gino Hernandez 720-243-2309                             $8.50 per hour
Aug 2013 – Jan 2014

Cashier
· Entered 10 key data entry promptly and efficiently with a 100% accuracy rate
· Stocked and replenished merchandise according to store layout

· Priced merchandise, stocked shelves and took inventory of supplies
· Welcomed customers into the store and helped them locate items. 


	Education
	Mountain Range High School Class of 2013

	References 
	Marcilette Herrera: 720-585-4176

Gino Hernandez: 720-243-2309

                                                                        


