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CRYSTAL M BUDOW
OBJECTIVE
A position in a company that encourages growth and offers opportunities for responsibility and advancement.
SUMMARY OF QUALIFICATIONS
· Excellent communication skills. 
· Able to perform professionally and accurately in a high volume call center environment
· [bookmark: _GoBack]Experienced in resolving account discrepancies meeting deadlines
· Organized and resourceful; work very well under pressure.
· Dependable and responsible; thrive in challenging situations requiring ability to learn new skills.
PROFESSIONAL EXPERIENCE
· Linebarger Goggan Blair & Sampson - Denver, CO -877-678-3544 - 6/21/2013 -present

Collector  - My main job is to maintain accounts current by making collection calls on a dialer, negotiating payment plans, and taking payments over the telephone. As part of my collection efforts I processed account reconciliations and made sure differences are resolved.  Provide friendly and professional service to our customers, document all collection efforts for follow up and skip trace for updated customer information.

· Dave & Busters - Denver, CO - 303-759-1515 - 01/14/2013-07/21/2013
		
Cocktail Waitress - My responsibilities included serving beverages and food in a polite and timely manner, greeted guests in a friendly and considerate manner, explained all specials, promotions and snacks, took beverage orders and passed them on to the bartender, took accurate and detailed orders and input them into point of sale system, replenished beverages as requested, prepared bills accurately and collected payment. I have knowledge on the State, Federal and Corporate liquor regulations with regard to serving beverages.

· Pizza Hut  - Commerce City, CO - 303-289-2727 - 01/15/2012 - 01/6/2013
	I was responsible for managing shifts and sharing responsibility for achieving customer, profit, sales and employee performance goals. As a Pizza Hut shift manager I took on the lead of shifts and exceeded our customer’s expectations by being involved at the front line providing great customer service, as well as helping out with our freshly prepared product as a routine part of shifts.  At the end of my shift I closed out the registers and made the deposits.

EDUCATION

Family Academy of Christian Education- 2010 High School Diploma 


LANGUAGES
English, Spanish




