RHONDA L. SANFORD

3274 Post Road, Cleveland, GA  30528 
Rlsanford@windstream.net
(770) 605-4452
EXPERIENCE:
May 2011 to June 2014




                   Flexible Pest Services, Loganville, GA

Office Manager / Service Technician

· Perform all functions of the office, data entry, customer service, setting service appointments, maintaining  all of the license info and insurance requirements for all customers
· Hold license in Household Pest Control, Wood Destroying Organisms and Fumigation 

· Hold CDL – Class A, PTX Endorsements, needed for hauling fumigation materials , clean driving record
· Perform services for residential, commercial, fumigations, and Sentricon Termite as needed
· Sales assistant,  verify contracts,  set up new accounts, and  collections
November   2010 – April 2011





   Tribe Transport, Cleveland, GA

Dispatch / Customer Service
· Started working with them as a dispatcher with UPS seasonal overflow (temporary work).  Shift leader dealing directly with UPS terminal managers tracking trucks and providing updates on any issues that might occur.  
· After Christmas, hired full time, worked directly with company trucks, assigning them to company loads and when necessary, booking broker loads.  When there was overflow of company freight, assigned broker trucks   to the loads, tracking trucks, setting delivery appointments, handled OS&D claims.     
· Set up new carriers, verified authority, and  insurance
· Customer Service

· Assisted with the licensing of the company trucks, IFTA, fuel tax, NY, KY & NM taxes, TWIC cards for drivers
April 1998 – to Present




                               RT Enterprises, Cleveland, GA
 Owner Operator – Trucking Company









· Obtained own operating rights, started out in Lawrenceville, GA, currently in Cleveland, GA

· Started out with 1 truck, had up to 6 other trucks leased to us, owned as many as 4 trucks, currently we have 1 truck pulling a step deck trailer.
· Handle all phases of the company, customer service, booking loads, dispatching, payroll, fuel taxes, DOT regulations, drivers’ qualifications,  all phases of the recordkeeping,  invoicing, collections, quarterly returns

· Work with brokers to get loads back to GA 
· Drive when needed  (hold CDL license – Class A, PTX Endorsements, clean driving record)

RHONDA L. SANFORD

3274 Post Road, Cleveland, GA  30528 

Rlsanford@windstream.net
(770) 605-4452

May 1998 to June 2004 
                  

                                   Gotoh Distribution, Covington GA

Inventory Control / Logistics Coordinator Manager/ Dispatcher/driver 
 for Komatsu Forklifts, Covington GA

· Coordinated the inbound shipments of assembly parts using a "Just-in-Time" inventory system while managing the minimum and maximum levels

· Used AS400 and MRP from purchasing to know production schedule to bring in parts

· Placed and expedited orders with vendors. Maintained close working relations with the vendors.  

· Negotiated freight rates and discounts with LTL and Truckload carriers.

· Coordinated outbound freight with the inbound to utilize all trucks efficiently.

· Coordinate, dispatch and track company trucks (14 vans and 6 flatbed), along with outside carriers.

· Tracked daily status of each truck, and communicated with customers if there was an issue

· Coordinated shuttle trucks from manufacturing facility to storage warehouses.

· Coordinated inbound of containers from port and container yard

· Supervised 4 employees in the office, 8 employees in warehouse, and 20 drivers.

· Maintained all driver qualifications records, logs, DOT physicals, truck inspections

· Handled invoicing to customers after shipments are delivered, process freight bills from outside carriers for payment.

· Loaded and unload trucks as needed.  Once unloaded, verified accuracy of product against purchase order, assigned barcodes, put material in designated areas, maintained inventory levels, performed cycle counts

· Strong computer and organizational skills. 

· Drove Tractor Trailers as needed as substitute driver, both local and over the road 

SKILLS:
· Computer skills include Excel, Word, Quick Books, PC Miler (mileage software).  

· All phases of accounting,  A/R, A/P, Payroll, fuel taxes, road taxes, 2290, etc
· Shipping & receiving via UPS, Federal Express, Full Truckload Carriers, LTL, and air freight. 
·  Driving forklift, pallet jack, and clamp truck.

· CDL License, Class A  – PTX Endorsements, Clean Driving Record.  DOT knowledge
· True team player, good organizational skills, detail oriented,  dedicated, dependable, ambitious, willing to travel, can multi-task and work well with little or no supervision.
