Brianna D. Robinson
24 East Glendale Street ▪ Honea Path SC 29654 ▪ (864)-221-1946 ▪ brirobinson06@yahoo.com

Objective
· To utilize my management skills and obtain a position for manager.

Education	
· Associates in Business                                            
Double major in Business Management and Marketing
Minor in Marketing Communications
Greenville Technical College                                                                    *May 2012 Graduate
Greenville, South Carolina                                                                                   GPA 4.0
                                                                                                                                  
Skills
Management
· Coached, motivated, and trained new team members
· Recruited and supervised new employees
· Improved turnover rates by reducing it by 20%
· Demonstrated leadership skills to new and current employees
· Earned the company over $4000 in sales every week
· Evaluated guest satisfaction in the company via GSS scores and company reports
· Created a system to increase guest satisfaction
Customer Service
· Improved guest satisfaction
· Abided by company standards and procedures
· Treated guest with kindness and respect
· Made sure guest enjoyed their experience with the company
Computer
· Microsoft Access
· Excel
· Outlook
· Power Point
· Word
· Adobe PageMaker 7.0
Languages
· Elementary speaking knowledge of Spanish

Employment History
· The Outback Steakhouse, Greenville, SC (October  2013-Present)
Training Coordinator, Head Waiter, Server
· Robinson- Walker Funeral Service, Ware Shoals, SC (January 2005-Present)
Office Manager
· The Olive Garden, Greenville SC (March 2009-September 2013)
Supervisor, Certified Trainer, Host, and Server
· Westgate Pizza, Honea Path, SC (February 2007-March 2009)
Front of House Manager, Kitchen Manager, Waitress, Cashier, and Cook
· Greenville Technical College Human Resources, Greenville, SC (2007-2008)
Office Assistant

