
Nikki Bruce
3000 Clarks Bridge Rd lot 35, Gainesville, GA 30501
678-450-9914, 678-936-1875, brucenk457@charter.net
	Entry level Accounting, Bookkeeping, scan coordinator, pricing team, Audio & Broadcast Technician, PC technician, Network assistant, Computer and POS deployment


· Lanier Tech graduate offering an Associates Degree in Accounting with a background education in Quick books, excel and payroll.
· Gwinnett Tech graduate offering a strong academic background in IT and customer service combined with excellent certifications from CompTIA A+ and Network +

· Consistently recognized for technical troubleshooting skills used to rapidly and cost-effectively resolve challenging technical issues.

· Quickly learn and master new technology to improve skills; equally successful in both team and self-directed settings; and proficient in a range of computer systems, languages, tools, testing, and software methodologies. 
· Continuing Education at Lanier Tech for an Associates degree in Computer Networking with Microsoft specialist.

·  Dependable and reliable person 

Education
Lanier Tech Associates degree in Accounting with background Ed in banking, Payroll, excel and Quick Books

Lanier Tech Associates degree in Computer Networking with Microsoft Specialist (need 2 courses to complete) Gwinnett Technical College – Lawrenceville, GA, Started program on 07/2003 Graduated on 11/27/08
Certificates in Computer hardware specialists and Computer Network Administration ( 90 Credit hours

Dacula High School- Dacula, Ga Graduated on 5/23/2003 with Diploma 

Technology Summary

	Certifications:
	CompTIA A+, Network + 

	Operating Systems:
	Windows 1998, NT, 2000, XP & XP Pro, 2003, Vista, MAC, Windows server 2000,2008

	Software:

Other Software:
Degree/Experience Skills:
Computer & Audio Tech Skills:


	MS Office, (Excel, Access, Word, publisher) Quick Books, Outlook, Internet Explorer, 

Some experience in Pro tools, Logic and Final cut pro 
Cash register

Vault/ Safe management

Some Store management sills in labor cost and sales and time clock.

Performs shrink/inventory count into system

Performs inventory count

Performs inventory control

Quick Books skills entering company into Quick Books, invoices, bills, setting up accounts, etc.

Basic knowledge of accounting, income statements, balance sheets, owner equity sheets

Typing speed is 34 words per minute with 90 percent accuracy 

Course work in Payroll

Course work in cost Accounting

Course work in Banking

Course work in managerial accounting including cost

Course work in Accounts receivable and Payable

Course work in managerial accounting

Course work in payroll

Course work in publisher and document processing and design.

Preforms the use of back office software to create UPC Tags 

Performs computer hardware and software setup and installations.

Performs computer upgrades and updates and software upgrades and updates 

Performs break/fix or build /rebuild computers
Performs installations of peripherals to a computer system
Performs Stage and de-stage POS registers and computers 

Performs installations of hardware and software and patches and all other computer hardware specialists’ duties.

Knowledgeable in preforming Data migration

Knowledgeable in preforming Networking installation including components 
Performs setup of video equipment

Performs setup and installing sound equipment

Performs cable management

Knowledge of performing sound equalization for live sound events

Knowledge of performing mixing sound for live events. 

Some knowledge of using the new environment of recording through software such as Logic, Pro Tools, and Final cut pro. 
Preforms the ability to read readouts of DB meters and sound level measurements


Experience
J and J Foods Gainesville – May 2012- April 2014, Produce Clerk, Bagger, Cashier  

Duties: evaluate produce, close department, assist customers, stock produce floor assist employees

Insight Global CompuCom Toccoa GA- March 2011 – March 2011, Contract work, 

Duties: migrated clients data to server from 20 tablet PC’s, reimaged  new software for 20 tablet computers, Migrated client’s data from server back to client’s tablet, Setup new desktop systems, installed new desktop systems on network, Installed and setup mobile network devices for the new and old tablets. 
Abacus Service/NCR Bogart - October 2009 – October 2009, Contract work- PC staging 

Duties: unbox, setup and install 38 new POS registers, uninstall 38 old POS registers. Participated as a team member in assisting with this new installation.
JCPenny’s - Buford April 2008 – May 2012, Customer Service Associate

Duties:  fold cloths and recover children’s department, cashier, closing draws, operated credit application systems, put out new items, organize the department, assist customers assisted other team members. Create UPC tags using back office software to look up code to print tag.

McDonalds - Oakwood September 2004- February 2008, Overnight Manager and Crew Trainer

Duties:   Handled majority of the technical issues with ISP and PC POS registers, Trouble shooting POS and ISP through tech line, managed a 5 man crew, closed and opened ISP store system, time clock and labor systems, made vault deposits, Verified Vault recording waste/shrink and daily inventory count, Vault recording, operated the vault/safe, managed the floor (service time, labor, food costs and inventory, etc.) operated fry station, assisted customers, operated a cash register assisted other employees, trained other crew people, Assisted employees with customers, set sales goals for shift, Set service time goals cleaned floor for morning shift,



Dicks Sporting Goods- Buford July 2006- November 2007, Crew Associate
Duties:  fold cloths and recover the department, put out new Items, processed any new items, assist customers, organized department, Assist other employees
McDonalds Lawrenceville - July 2002 to September 2004, Team Member 

Duties:  fry station, assisting customers, working with other employees, cleaning, sweeping and mopping lobby areas, successfully participated in setting a new sales record in November, 2003.

Arby’s; Lawrenceville - April 2001 to July 2002, Cashier

Duties:  Operated cash register, stocked merchandise, Assisted other employees, assisted customers, 

successfully participated in getting the store qualified as a company training center.

The Home and Realty Company Dacula - May 2004- September 2004, Office and IT Clerk

Duties: entry level computer tech work, managed 2 networked computers on a small home network, filing and office type work
Volunteer work

Free Chapel Worship Center Gainesville – July 2004 – July 2013, Audio and visual Technician 

Duties: setup and operated sound equipment, setup and operated video equipment, managed cables, setup stage, setup presentation monitors and or computers, equalized sound for live room environment during events. Assisted in producing 1 live album.

Christina City Church- June 2000- July 2003, Audio Technician

Duties: setup sound equipment, managed cables, setup stage, Assisted in equalizing sound for live room environment during events. Assisted in producing 2 live albums. Operated recording cassette tape decks and operated sound console and mixed sound for services.  Assisted in the installation of new equipment in one of the previous location including the current location in Lawrenceville. 

Available for any positions or contract work in these areas to include Gainesville GA Clermont GA, Cleveland GA Dahlonega, Ringgold GA, Dalton GA and 10 miles from Cleveland TN
