Dominic Anaya
11674 Josephine St

Thornton CO 80233

303-847-9845
domanaya@yahoo.com
OBJECTIVE
Providing companies with customer service and technical support, enabling businesses to meet their goals. I am proficient in maintaining, identifying and resolving software issues. I adapt well to changing priorities and environments through my communication, teamwork and conflict resolution skills.

EXPERIENCE
Staples – Associate Technician - (01/2012 to 01/2014)
· Technical support of proprietary business applications including sales, order management, ecommerce, supply chain, and reporting in accordance with established service level agreements.

· Answer calls and process emails related to incidents and requests with these applications. 

· Capture, resolve, and manage incidents and requests related to internal systems.
Hewlett Packard/Qwest Communications/CenturyLink  –  Operations Tech (03/2006 to 12/11)



· Receive and make calls to/from customers and regarding requests/issues

· Answer incoming emails requests via Microsoft outlook

· Open and close Service/Trouble requests for all Hosting Customers

· Document all information provided by any customer/employee

· Monitor servers, equipment, and building environment

· Respond to incidents and service requests from both live and system generated sources

EchoStar – Customer Service Agent/Account Specialist (02/2004 – 01/2006)
· In bound Customer Service Support via phone

· Maintain Customer Service satisfaction by answering and resolving all issues

· Processed and assisted customers with account payments

· Troubleshooting and resolved technical issues

· Open and closed customer  accounts

· Save customers from leaving/switching companies

Protection One – Installation Service Technician (08/2001 – 01/2004)
· Install/service residential and small business security alarms

· Programmed access control panels

· Inspect and wired structures

· Repair and maintain alarm systems

TECHNICAL PROFICIENCIES 
Windows 8, DOS 7, Linux, ServiceNow/Staples Synthesis, SMARTool/MOAB, Microstrategy/Apollo, InVision, Sunrise/AS400, Salesforce, PC Anywhere, Remote Desktop, Microsoft Visio, SharePoint, Snag It, HP OpenView, NTM Remedy, TJ Ping, Trace Routes, SSH, Configure SIP Servers and Devices: Trixbox, Free PBX, Linksys PAP2, Grandsteam
EDUCATION
ITT Technical Institute  (12/2009 – 12/2011)

Majored in IT Security
References available upon request
