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~~~~~~~~~~~ 
To work in a positive environment where I can utilize my experience as well as learn new skills which can also benefit me in the future. 
 
~~~~~~~~~~~
Work Experience
Dietary Aide
Monaco Parkway Rehabilatation Center 
-
Denver, CO
-
June 2014 to Present
Responsibilities 
Each day at this job I roll silverware prepare the juice carts and I also have to wash the dishes after every meal in the dish washer room. I also deliver the carts to the two different stations for the patients after carts are delivered we have to serve the people in the dining room. At the end of each shift we have to clean the kitchen to make sure that everything is ready for the next shift. 
 
Accomplishments 
I learned about the different diets and also how to prepare some foods. I also learned how to do prep work.  
 
Skills Used 
Skills I used was my speed and accuracy I get everything done on time.
Customer Service Representative
24-7 Intouch 
-
Aurora, CO
-
August 2013 to December 2013
Responsibilities 
8/2013 - 12-2-2013 
24-7 Intouch 
While working I had to answer phones for Wal-Mart customers and helping them place orders, handling fraudulent activity, issuing replacements and refunds and also putting in tickets for people were double billed are who didn't receive their refunds. I also did floor support to help other agents and new people who need to learn how to handle calls and work our systems and having to take supervisor calls and try to deescalate the situation and be sure that the customer is happy and everything they needed was taken care of. 
 
Accomplishments 
I did a lot of floor support helping people who had questions especially new people who were just coming in and didn't know much about the job.
INBOUND REP
GCS 
-
Pueblo, CO
-
August 2012 to April 2013
As an inbound representative I was responsible for putting in orders for other reps customer's Comcast orders. I had to make sure there order was correct so there customer wasn't getting something they did not order. I have good communication skills and I know how to speak to the reps on the phone properly. I learned how to deal with difficult people and how to keep calm and stay polite.
Dietary Aide
Parkview Hospital 
-
Pueblo, CO
-
January 2012 to August 2012
Responsibilities 
As a dietary aide I had to deliver and prepare trays for patients and while preparing the trays I had to make sure that everything matched there diet so they were not given something they were allergic to or could not have at the moment. Also had to cut fruit and cake and date them so we knew which was good and which was bad. Also had to prepare regular and diet jello and also date those. During the weekends I had to work with the dishwasher washing the trays, bowls, cups and glasses. Had to carry items out so they could have enough for the food. After my shift I had to work in the late night cafe while working there had to prepare sandwiches and coffe.  
 
Accomplishments 
I learned a lot while working here how to prepare food and had very good customer service with the patients making sure they received everything they needed.
Pick Packer
Target Warehouse 
-
Pueblo, CO
-
September 2011 to January 2012
Target Distribution Center 
 
Pick-Packer 
As a Pick-Packer I was responsible for sending out items that different stores needed to receive. I was required to do heavy lifting depending on what kind of items we were sending out. I was also responsible for cleaning my area at the end of my shift.
Cashier
Sam's Club
-
January 2011 to July 2011
As a Cashier I was responsible for checking out customers and making sure they found everything they needed. I was required to try and get our customers to sign up for one of our store credit cards and also try to get them to upgrade to the Plus Membership which benefited them by getting them more sales in our store. I was also responsible for making sure my area was nice and clean at the end of my shift.
Courtesy Clerk
Safeway
-
June 2010 to December 2010
As a Courtesy Clerk I was responsible for bagging customers groceries and if needed help them out to their car. Helping customers find items that they did not know where they were located. Making sure they were shopping in a clean and neat place. I was also responsible for rounding up shopping carts and making sure there was always one available for our customers.
Warehouse Worker
Colorado Lottery
-
January 2010 to June 2010
As a Warehouse Worker I was responsible for sending out lottery tickets to different retailers and stores. I also had to do returns on lottery tickets that retailers and stores did not want. I had to make sure work area was clean at the end of every shift. Count and check all of the cards to make sure the right lottery tickets matched the box it was in and the right amount was in there.
Education
Diploma in General Education
South High School - 
Pueblo, CO
2009
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