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SUMMARY OF QUALIFICATIONS
 IT professional proficient in business and system analysis; System development and implementation of software quality improvement through testing processes; Proficient in client server and web based technology architectures for business applications

EDUCATION
Certificate in Information Technology (Web Development)	                 Anticipated Completion 2015
Red Rocks Community College, Lakewood, CO

Masters of Science degree in Telecommunications (Completed 50%)	                                  2001-2005  
University of Colorado at Boulder, Boulder, CO

Bachelor’s degree in Business Administration						    1993                     University of Colorado at Boulder. Emphasis: Information Systems, International Business
	
	


Technology Summary
	· Programming Languages 
· C++, C , C#, VB, HTML, CSS, Coldfusion
· SQL     
· Perl

	· Operating Systems
· Windows, UNIX: Solaris, HP-UX 
· Databases
· Oracle, Sybase, MySQL, MS SQL Server 
· Tools
· Visual Studio, SQL Server Management Studio


RELEVANT IT EXPERIENCE

Interactive Directory LLC: Hyzer Tech - Denver, CO		     		                              2009
BestContractors.com: Internet Company - Denver, CO				        2007-2008
SOFTWARE TESTER
·   Testing various functions of web based applications relating to customer acquisition and care, contractor acquisition and care, affiliates acquisition, billing, customer project management, management reporting, business marketing, and working with different groups in order to resolve requirements: sales, account management, billing, marketing, client services, and development 

Level (3) Communications - Broomfield, CO	 		                                               2000-2001
BUSINESS ANALYST LEAD / TESTING TEAM LEAD
·   Coordinated different requirements for sales and network application in terms of configuration, pricing,  
   and contractual agreements of telecommunication products 
· Test two new applications (customer acquisitions and customer care) that used an object oriented model

BUSINESS & TESTING ANALYST                                                                                               2000-2001
·   Coordinated with different business departments within company to gather system requirements for Sales and Network Applications, including configuration, pricing, and contractual agreements for products Level(3) offered

Qwest Communications - Denver, CO		                                                            1999-2000
BUSINESS ANALYST
·   Coordinated different document requirements for configuration of telecommunication products 

Accenture Consulting Company: AT&T Wireless - Kirkland, WA          				    1999
BUSINESS ANALYST
·   Wrote and developed new system requirements for new business applications


Accenture Consulting Company: Qwest Communications - Minneapolis, MN			    1998
BUSINESS AND SYSTEM ANALYST
·  Wrote requirements and developed a tracking order application system (for short term use) of orders 

Accenture Consulting Company: Bellsouth Communications – Birmingham AL	        1998-1999
BUSINESS AND SYSTEM ANALYST
·   Developed a web application that could create multiple orders for different telecommunications products in order to submit orders via the internet to Bellsouth order applications systems
·   Complied with different applications and procedures within Bellsouth in order meet FCC entrance     requirements in order to get into the long distance market

Consulting Company: Accenture – St. Charles IL					        1997-1998
INSTRUCTOR / TEAM LEAD
·   Instructed new hires in two sequential courses in St. Charles, Illinois. Coursework included instructing new hires on: Accenture methodology, application development, and testing requirements development in a client-server environment

Accenture Consulting Company: AT&T Wireless – Kirkland, WA			        1996-1997
SOFTWARE DEVELOPER
·   Developed architecture and software components of customer care applications for wireless products and rate plans
·   Developed a desktop application that would be used in a small local businesses for activation of cell phones with different rate plans, credit check authorization and pricing

Accenture Consulting Company: Pacific Bell Communications – San Ramon, CA		    1995
SOFTWARE DEVELOPER
·   Developed different applications that communicate with outside systems in order to initiate products like 911 systems

Accenture Consulting Company: AT&T Wireless – Kirkland, WA			        1994-1995
SOFTWARE DEVELOPER
·   Developed application model objects in object oriented development that made up the base of the customer acquisition and customer care applications for McCaw Wireless businesses application model

ADDITIONAL WORK EXPERIENCE

Golden Pond           				                            2013 - present              Arvada Center				                 	                 2012
Westland Meridian				              	        2009-2011
Hyatt Hotel							    2007
RESTAURANT & BANQUET SERVER 
·   Provided excellent customer service while serving residents and customers meals
·   Performed other kitchen duties as assigned including: catering preparation and table setting
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